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WIENER STÄDTISCHE AUSTRIA  
BUSINESS DEVELOPMENT IN 2009 

As a single entity within the Group, Wiener Städtische is the 
largest insurance company in Austria. It operates in the prop-
erty/casualty, life and health insurance segments. In addition to 
its operations in the Austrian market, Wiener Städtische also 
operates through branch offices in Italy and Slovenia. Wiener 
Städtische Wechselseitige Versicherungsanstalt-Vermögens-
verwaltung holds a majority of the voting rights of VIENNA 
INSURANCE GROUP Wiener Städtische Versicherung AG. The 
international rating agency Standard & Poor’s reconfirmed the 
Vienna Insurance Group's existing "A+" rating. with a stable 
outlook, in 2010. 

Premium income  
In financial year 2009, Wiener Städtische generated a total 
premium volume of EUR 2,334.87 million, representing a 9.6% 
increase over 2008. EUR 2,299.19 million of these total premi-
ums were generated from direct business and EUR 35.68 million 
from indirect business. Of the gross premiums written,  
EUR 1,978.42 million were retained by Wiener Städtische, and 
EUR 356.45 million ceded to reinsurance companies.  

The property/casualty segment contributed EUR 1,076.11 million, 
or 46.1%, of the total premiums, the life insurance segment  
EUR 937.40 million, or 40.1%, and the health insurance segment 
EUR 321.36 million, or 13.8%. 

PREMIUMS BY SEGMENTS

Health 13.8% (12.2%)

Life 40.1% (41.3%)

Property/casualty 46.1% (46.5%)

Values for 2008 in parentheses

PREMIUMS BY SEGMENTS

Health 13.8% (12.2%)

Life 40.1% (41.3%)

Property/casualty 46.1% (46.5%)

Values for 2008 in parentheses

 

Expenses for claims and insurance benefits 
Including the change in the mathematical reserve, expenses for 
claims and insurance benefits in 2009 rose by 13.0% compared 
to the previous year, to EUR 2,155.66 million.  

Operating expenses 
Administrative expenses fell by 11.3%, from EUR 489.76 million 
to EUR 434.34 million. 

Wiener Städtische Austria key figures (UGB) 

in million EUR  2007 2008 2009 

Gross premiums 
written  2,587.79 2,583.65 2,334.87 
thereof 
property/casualty 1,126.49 1,201.57 1,076.11 
thereof life 



 

  117 

Combined ratio far below 100%  
Wiener Städtische’s 2009 net combined ratio of 96.0% (after 
deducting the reinsurance portion) was once again significantly 
below 100%. The combined ratio is a figure showing the ratio of 
administrative expenses and insurance payments to earned 
premiums in the property and casualty business.  

Financial result 
The financial result for Wiener Städtische Austria in 2009 went 
down by 24.0% compared to the previous year, to EUR 335.65 
million. This decrease is mainly due to the extraordinary finan-
cial result, due on the one hand to higher write-downs of par-
ticipations and loans, and on the other hand to lower realised 
gains on sales relative to the year before. The financial result of 
Wiener Städtische Austria was influenced by Group effects 
resulting from its “holding function” for the Vienna Insurance 
Group. For example, the 2009 financial result of Wiener  
Städtische Austria included proceeds from sales (Ringturm KAG, 
Wüstenrot) and dividend payments from Group companies (e.g. 
Donau, Kooperativa Prague). However, the gains realised in 2008 
from the sale of BA-CA Versicherung and Unita were signifi-
cantly higher than the gains realised in 2009.  

Investments 
Investments were EUR 14,633.13 million (+7.2%) as of  
31 December 2009, including EUR 1,681.47 million (+35.6%) 
attributable to investments for unit-linked and index-linked life 
insurance. The balance of investments not attributable to unit-
linked and index-linked life insurance rose 4.4%, to  
EUR 12,951.66 million.  

Investments at the end of 2009 (not including investments for 
unit-linked and index-linked life insurance) consisted of 52.3% 
securities, 34.8% participations, 8.8% loans, 3.4% real estate 
and 0.7% other investments.  

 

Result from ordinary activities 
Wiener Städtische earned a result from ordinary activities of 
EUR 169.98 million in financial year 2009, calculated in accor-
dance with the provisions of the Austrian Commercial Code 
(UGB). This corresponds to a decrease of 21.0% compared to the 
value in 2008 (EUR 215.12 million). This decrease was primarily 
the result of higher depreciation, amortisation and write-downs. 

87.4% of the result from ordinary activities came from the prop-
erty/casualty segment, 5.7% from life insurance, and 6.9% from 
health insurance.  

As described above for the financial result, the result from 
ordinary activities of Wiener Städtische Austria was also in-
fluenced by Group effects resulting from its “holding function” 
for the Vienna Insurance Group. 

RESULT FROM ORDINARY BUSINESS
BY SEGMENTS

Health 6.9% (4.4%)

Life 5.7% (17.2%)

Property/casualty  87.4% (78.4%)

Values for 2008 in parentheses

RESULT FROM ORDINARY BUSINESS
BY SEGMENTS

Health 6.9% (4.4%)

Life 5.7% (17.2%)

Property/casualty  87.4% (78.4%)

Values for 2008 in parentheses
 

Business development in detail 

Property and casualty insurance 
Wiener Städtische generated EUR 1,076.11 million in premiums 
in the property and casualty segment (direct and indirect busi-
ness), a decrease of 10.4% compared to the previous year. One 
reason for this decrease is that mandatory reinsurance within 
the Group is no longer being provided by Wiener Städtische 
Austria, but instead by VIG Re. Indirect premiums in the prop-
erty/casualty business thus decreased by 78.9%, from  
EUR 147.81 million to EUR 31.16 million. In contrast, direct 
premiums written fell only slightly, by 0.8%, to EUR 1,044.95 
million.  

In the non-motor vehicle classes, Wiener Städtische’s direct 
premiums written grew by 0.2% compared to the previous year, 
to EUR 712.63 million. In contrast, direct premiums in the motor 
vehicle classes decreased by 2.9%, to EUR 332.32 million. 
Increased price competition due to the stagnating market envi-
ronment is having a negative effect on premium income in the 
segment of motor vehicle insurance. The reasons for this are, 
first, that business is only being underwritten on the basis of 
profitability, but also lower-performance vehicles are being 
purchased in the passenger and estate car market. 
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Premiums increased in the non-motor vehicle classes for general 
liability insurance (+2.6% to EUR 108.80 million from direct 
business) and household insurance (+3.3% to EUR 75.84 million 
from direct business).  

Burglary (+9.4%) and storm damage (+9.1%) showed particularly 
high growth rates in this business. 

The high increase in premiums for burglary insurance is due to 
people's greater need for security owing to an increasing num-
ber of break-ins. The rising volume of premiums in the storm 
damage segment shows the continuing demand for coverage 
against natural catastrophes. Events in recent years (storms) 
have increased public awareness of the need for insurance 
coverage in this segment.  

Key figures property/casualty insurance  

in million EUR 2007 2008 2009 

Gross premiums written 1,126.49 1,201.57 1,076.11 

Financial result 76.59 147.83 102.19 

Gross expenses for 
insurance claims -734.14 -893.22 -707.79 

Gross administrative 
expenses -251.72 -284.55 -236.99 

Result from ceded 
reinsurance  -55.08 34.55 -75.29 

Other income/ 
expenses (net) -41.27 -37.46 -9.72 

Result from  
ordinary activities 120.87 168.72 148.51     

 
The loss rate was 68.2% (total after reinsurance, incl. claims 
processing expenses). Expenses for claims and insurance bene-
fits declined by 20.8% in 2009, to EUR 707.79 million. Gross 
administrative expenses were EUR 236.99 million in 2009  
(-16.7%). 

The result from operating activities in the property/casualty 
segment for the whole of 2009 was EUR 148.51 million, repre-
senting a drop of 12.0% compared to the previous year.  

Life insurance 
Wiener Städtische recorded a decline in life insurance premiums 
to EUR 937.40 million, representing a decrease of 12.2% compa-
red to 2008. This was primarily due to increased volatility in the 
business of single-premium products. 

As expected, the economic downturn and negative effects of the 
financial crisis caused a sharp drop in the single-premium life 
insurance business in 2009 and a decrease in regular premiums. 
Direct premiums written in the life insurance segment went 
down 9.9% relative to the preceding year. Single-premium 
products recorded a drop in premiums of 19.6%, to EUR 293.15 
million. Regular premiums decreased by 4.6%, to a level of  
EUR 639.81 million.  

Key figures life insurance 

in million EUR 2007 2008 2009 

Gross  
premiums written 1,145.70 1,067.80 937.40 

Financial result 372.45 291.49 217.73 

Gross expenses for 
insurance claims* -1,197.58 -765.45 -1,184.52 

Result from unrealised 
gains and losses from 
unit- and index-linked 
life insurance items -22.40 -332.35 199.55 

Gross administrative 
expenses -174.57 -159.67 -155.19 

Result from ceded 
reinsurance  -2.54 -2.18 -1.96 

Other income/ 
expenses (net) -68.76 -62.66 -3.37 

Result from  
ordinary activities 52.30 36.98 9.64     

* incl. the change in the actuarial reserve 

Gross expenses for claims and insurance benefits were  
EUR 1,184.52 million in 2009. Gross administrative expenses 
decreased by 2.8%, to EUR 155.19 million.  

The result from ordinary activities in the life insurance segment 
for the whole of 2009 decreased from EUR 36.98 million for the 
previous year to EUR 9.64 million.  
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Health insurance 
EUR 321.36 million in premiums were written in the health 
insurance segment during the financial year just ended, corre-
sponding to an increase of 2.3% over 2008.  

Expenses for claims and insurance benefits were  
EUR 263.35 million in 2009, equalling an increase of 5.9% as 
compared to a year ago. This figure already includes an addition 
to the ageing reserve. The ageing reserve ensures funding for 
future insurance benefits, regardless of demographic changes. 
Administrative expenses fell by 7.4% in 2009, to  
EUR 42.16 million.  

The result from operating activities rose to EUR 11.83 million in 
the health insurance segment, representing an increase of 
25.6%.  

Private nursing care insurance is becoming increasingly impor-
tant in the health insurance segment. Wiener Städtische was a 
pioneer in offering nursing care products to the market and 
continues to be a clear market leader in this segment. Because 
of increasing public awareness of the topic of old-age nursing 
care, demand for insurance solutions in this segment is ex-
pected to rise over the long term. 

Key figures life insurance 

in million EUR 2007 2008 2009 

Gross premiums written 306.60 314.28 321.36 

Financial result 8.69 2.13 15.73 

Gross expenses for 
insurance claims * –257.38 –248.57 –263.35 

Gross administrative 
expenses –40.41 –45.53 –42.16 

Result from ceded 
reinsurance  0.01 –0.00 –6.08 

Other income/ 
expenses (net) –11.67 –12.89 –13.67 

Result from  
ordinary activities 5.84 9.42 11.83     

* incl. the change in the actuarial reserve 

Employees 
Calculated for the year as a whole, the number of Wiener Städ-
tische employees fell by 217 compared to 2008. At the end of 
2009, Wiener Städtische had a total of 3,737 employees for the 
year as whole, including 1,884 employees in sales and 1,704 in 
administration. 178 Wiener Städtische administrative employ-
ees handled Group matters for the Vienna Insurance Group. 
There were 149 interns at the end of 2009. 

Number of employees 

 2007 2008 2009 

Office employees 1,740 1,795 1,704 

Field sales 
representatives  
(incl. interns) 2,022 2,159 2,033 

Total 3,762 3,954 3,737     

 
Employee interests 
The economic success of Wiener Städtische is due to the com-
mitment and high qualifications of its employees. Wiener Städ-
tische offers its employees personal development and career 
opportunities, and places a great importance on training. Wiener 
Städtische also provides a variety of fringe benefits to make 
conditions attractive for its employees. For example, Wiener 
Städtische employees receive subsidies when they purchase 
their own insurance, use the company crèche and have lunch. In 
addition, Wiener Städtische employees in Vienna can obtain 
coupons for major Austrian retail chains from the works council. 
Many employees take advantage of this attractive offer. 

Events occurring after the balance sheet date 
No other events of special significance that would have changed 
the presentation of the net assets, financial position and results 
of operations occurred after the balance sheet date. 
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OUTLOOK 

Economic development Austria 2010 

The sharp downturn in the global economy over the past one 
and a half years is having a significant effect on growth in the 
domestic economy. Preliminary estimates from the Austrian 
economic research institute Wirtschaftsforschungsinstitut (WIFO) 
predict a decline in gross domestic product (GDP) over 2009 as a 
whole, due to the massive reduction in exports and investments. 
The Austrian GDP is expected to move up again slightly by 1% in 
2010. This forecast is based on the assumption that the econ-
omy has been slowly starting to recover beginning in 2009. 

The packages of measures introduced by the Austrian federal 
government provide an economic stimulus of around  
EUR 6 billion and had already led to a stabilisation of the Aus-
trian economy by the end of 2009. In addition, the international 
recovery is reviving the Austrian export industry and this, to-
gether with rising consumer demand, will have a positive effect 
on growth in the Austrian economy. However, the labour market 
slowdown will nonetheless continue to be felt in 2010, even 
though the government economic and labour market stimulus 
packages continue to have an effect.  

The 2010 insurance market Austria 

Effects will continue to be felt in the Austrian insurance industry 
in the coming year. According to the most recent projections of 
the Austrian Association of Insurance Companies (Verband der 
Versicherungsunternehmen Österreichs - VVO), the Austrian 
insurance recorded a decline in 2009. Due to the effects of the 
downturn in the Austrian economy, the market is expected to 
experience a further decline in total premiums in 2010.   

In the life insurance business, the latest expert projections 
forecast a further 3% decrease in premiums for 2010 as a whole. 
Premium volume is also expected to decline in the prop-
erty/casualty segment due to the troubled economic situation. In 
2010, a decline of 0.5% in premium volume is expected in this 
area. Health insurance is likely to continue to grow, as it does 
every year. The latest projections from VVO predict a moderate 
increase of 2.5% in health insurance premiums. 

Due to the increasingly competitive environment in the Austrian 
insurance market, the current focus on advice and service will 
become even more important for insurance companies in the 
future. 

Wiener Städtische Austria 2010 

The economic situation, which continues to be difficult, will 
have an effect on the insurance business in Austria in 2010. The 
management of Wiener Städtische expects business volume to 
stagnate in Austria in 2010, and possibly even decline.  

Wiener Städtische will concentrate on its core business in 2010, 
that is, on its business operations in Austria. The main priority is 
further improving the combined ratio in the property/casualty 
segment.  

Wiener Städtische’s main goal is to continue strengthening the 
insurance business in Austria, thereby consolidating the Com-
pany’s leading position. The focus is on further strengthening 
distribution and on the broad range of insurance services which 
are continuously adjusted to changes in the economic environ-
ment and designed to meet customer needs.  

As part of a restructuring, Wiener Städtische is extensively 
optimising its customer support. Three new service centres were  
created to combine underwriting and claims units, thereby 
allowing loss and claims notifications to be handled centrally 
and with greater efficiency. These reorganisation measures will 
make Wiener Städtische an even stronger company.  

Reorganisation of Group structure 
In addition to its operations as an insurance company in Austria, 
Wiener Städtische also acts as the parent company for the 
Vienna Insurance Group. Previous years have thus seen Wiener 
Städtische develop from a successful local insurance company 
into an insurance group with international operations. 

To take account of this dynamic growth, the Vienna Insurance 
Group has decided to create a new organisational structure for 
the Group. The plans involve separating the Austrian insurance 
business from the international activities of the Group. The 
resulting listed Group holding company will bear the name 
Vienna Insurance Group AG Wiener Versicherung Gruppe*. 
Wiener Städtische, the largest single company in the Group, will 
continue its successful insurance business operations in Austria. 

 

 

* New company name subject to approval by the appropriate executive bodies of the 
Company as well as approval and registration of the amendment to the articles of 
association in the company register.  
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PROPOSED DISTRIBUTION OF PROFITS 

VIENNA INSURANCE GROUP Wiener Städtische Versicherung AG ended financial year 2009 with net retained profits of  
EUR 164,737,716.77. The following appropriation of profits will be proposed to the Annual General Meeting:  

The 128 million shares are to receive a dividend of EUR 0.90 per share. The payment and ex-dividend dates for this dividend will be  
5 July 2010. 

A total of EUR 115,200,000.00 will thus be distributed. 

The unappropriated surplus of EUR 49,537,716.77 that remains for financial year 2009 after distribution of the dividend is to be  
carried forward.  

 

Managing Board: 

 
Dr. Günter Geyer 

 
Dr. Peter Hagen 

 
Mag. Robert Lasshofer 

 
Dr. Martin Simhandl 

 
Ing. Martin Diviš, MBA 

 
Dr. Christine Dornaus 

 
Franz Fuchs 

 
Dr. Judit Havasi 

 
Mag. Peter Höfinger 

 
Erich Leiß 

 

Vienna, 11 March 2010 
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VIENNA INSURANCE GROUP WIENER STÄDTISCHE VERSICHERUNG AG 

Separate financial statements prepared in accordance with the Austrian Corporate Code (UGB) 
and the Austrian Insurance Supervision Act (VAG) 
 
 
31 December 2009 
 
Reporting Period  1.1.2009 – 31.12.2009 

Balance sheet comparison date   31.12.2008 

Income statement comparison date   1.1.2008 – 31.12.2008 

Currency  EUR   
 

 

WIENER STÄDTISCHE AG
SEPARATE FINANCIAL STATEMENTS 
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BALANCE SHEET FOR THE FINANCIAL YEAR ENDED 31 DECEMBER 2009 

Assets Property/Casualty   

in EUR       

A. Intangible assets       
I. Expenses for acquisition of an insurance portfolio   3,500,000.00  
II. Other intangible assets   18,468,991.68  

TOTAL INTANGIBLE ASSETS   21,968,991.68  

B. Investments       
I. Land and buildings   124,319,384.98  
II. Investments in affiliated companies and participations     

1. Shares in affiliated companies 3,449,344,285.01   
thereof reorganisation surplus 0.00   

2. Bonds and other securities of affiliated companies  
 and loans to affiliated companies 264,083,279.22  
3.  Participations 33,959,703.00   

thereof reorganisation surplus 0.00   
4. Bonds and other securities of and loans to   
 companies in which an ownership interest is held 6,483,381.79 3,753,870,649.02 

III. Other investments     
1. Shares and other non-fixed-interest securities 110,058,961.18   
2. Bonds and other fixed-interest securities 246,529,524.65   
3. Shares in joint investments 0.00   
4. Mortgage receivables 29,456,655.13   
5. Policy prepayments 0.00   
6. Other loans 70,283,538.53   
7. Bank deposits 55,462,566.74 511,791,246.23  

IV. Deposits on assumed reinsurance business   1,090,709.23  

TOTAL INVESTMENTS   4,391,071,989.46   

C. Investments of unit- and index-linked life insurance   0.00  

Amount carried forward   4,413,040,981.14       
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   Health Life Total business in 2009 2008 

        in EUR '000 

                
    0.00   0.00   3,500,000.00 4,900 
    0.00   67,546.27   18,536,537.95 17,080 

    0.00   67,546.27   22,036,537.95 21,980 

                
    65,252,258.36   245,011,353.87   434,582,997.21 444,529 
                
  65,539,634.82   705,405,172.14   4,220,289,091.97   3,795,431 
  0.00   8,883,755.76   8,883,755.76   8,884 
 
 33,736,084.08   298,742,436.48   596,561,799.78   401,467 
  13,380,161.85   239,442,839.05   286,782,703.90   354,505 
  0.00   8,957,022.00   8,957,022.00   8,957 
 
 16,157,371.31 128,813,252.06 14,806,915.88 1,258,397,363.55 37,447,668.98 5,141,081,264.63 31,157 
                
  323,646,237.72   2,384,926,831.60   2,818,632,030.50   2,606,716 
  257,528,148.49   3,263,887,254.85   3,767,944,927.99   3,550,903 
  0.00   50,333,710.10   50,333,710.10   53,940 
  69,984,832.54   202,030,412.05   301,471,899.72   237,722 
  0.00   19,215,937.78   19,215,937.78   19,846 
  50,924,431.39   208,928,291.52   330,136,261.44   377,055 
  13,195,291.06 715,278,941.20 522,475.36 6,129,844,913.26 69,180,333.16 7,356,915,100.69 384,973 
    1,334,204.97   16,651,874.57   19,076,788.77 150,231 

    910,678,656.59   7,649,905,505.25   12,951,656,151.30 12,408,475 

    0.00   1,681,469,320.71   1,681,469,320.71 1,239,819 

    910,678,656.59   9,331,442,372.23   14,655,162,009.96 13,670,274      
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BALANCE SHEET FOR THE FINANCIAL YEAR ENDED 31 DECEMBER 2009 

Assets Property/Casualty   

in EUR       

Amount carried forward   4,413,040,981.14   

D.  Receivables       
I. Receivables from direct insurance business     

1. from policyholders 87,137,552.19   
2. from insurance intermediaries 78,193,402.27   
3. from insurance companies 19,325,032.43 184,655,986.89  

II. Receivables from reinsurance business   102,498,916.62  
III. Other receivables   167,783,535.33  

TOTAL RECEIVABLES   454,938,438.84  

E. Pro rata interest   7,073,114.92  

F. Other assets       
I. Tangible assets (not incl. land and buildings) and inventories   16,513,239.16  
II. Current bank balances and cash on hand   41,632,919.43  
III. Other assets   116,010,384.43  

TOTAL OTHER ASSETS   174,156,543.02  

G. Prepaid expenses       
I. Deferred taxes   60,588,647.33  
II. Other prepaid expenses   82,184,202.59  

TOTAL PREPAID EXPENSES   142,772,849.92  

H. Offsetting items between departments   –243,384,022.92  

Total assets   4,948,597,904.92  
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   Health Life Total business in 2009 2008 

              in EUR '000 

    910,678,656.59   9,331,442,372.23   14,655,162,009.96 13,670,274 

                
                
  3,170,530.38   23,181,978.66   113,490,061.23   132,596 
  0.00   799,285.88   78,992,688.15   80,015 
  1,088,385.27 4,258,915.65 715,798.11 24,697,062.65 21,129,215.81 213,611,965.19 26,297 
    0.00   747,989.66   103,246,906.28 105,529 
    4,243,315.24   14,910,032.88   186,936,883.45 157,732 

    8,502,230.89  40,355,085.19  503,795,754.92 502,169 

    7,194,563.16  96,083,436.10  110,351,114.18 103,069 

                
    0.00   165,495.45   16,678,734.61 15,025 
    2,067,441.32   28,872,673.87   72,573,034.62 121,935 
    4,688,800.00   17,866,540.65   138,565,725.08 108,741 

    6,756,241.32  46,904,709.97  227,817,494.31 245,701 

                
    916,655.83   25,116,764.41   86,622,067.57 65,910 
    0.00   5,953,077.04   88,137,279.63 38,882 

    916,655.83  31,069,841.45  174,759,347.20 104,792 

    91,123,683.79  152,260,339.13  0.00 0 

    1,025,172,031.58  9,698,115,784.07  15,671,885,720.57 14,626,005 
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BALANCE SHEET FOR THE FINANCIAL YEAR ENDED 31 DECEMBER 2009 

Liabilities and shareholders' equity Property/Casualty   

in EUR       

A. Shareholders' equity       
I. Share capital     

1. Par value   82,253,688.41  
II. Capital reserves     

1. Committed reserves   1,859,512,981.64  
III. Retained earnings     

1. Free reserves   141,089,334.33  
IV. Risk reserve as per § 73a VAG, taxed portion   15,301,745.25  
V. Net retained profits   128,378,107.13  

thereof brought forward   6,603,765.31  
TOTAL SHAREHOLDERS' EQUITY   2,226,535,856.76  

B. Tax-exempt reserves       
I. Risk reserve as per § 73a VAG   19,406,564.75  
II. Valuation reserve for impairment losses   36,709,096.71  

TOTAL RESERVES   56,115,661.46  

C. Subordinated liabilities       
I. Hybrid bond   0.00  
II. Supplementary capital bond   250,000,000.00  

   TOTAL SUBORDINATED LIABILITIES   250,000,000.00  

D. Underwriting provisions - retained       
I. Unearned premiums     

1. Gross 113,141,378.56   
2. Reinsurers' share –18,414,985.74 94,726,392.82  

II. Mathmatical reserve     
1. Gross 0.00   
2. Reinsurers' share 0.00 0.00  

III. Provision for outstanding claims     
1. Gross 1,046,927,346.79   
2. Reinsurers' share –283,784,820.72 763,142,526.07  

IV. Provision for profit-unrelated premium refunds     
1. Gross 17,212,688.72   
2. Reinsurers' share –1,349,412.27 15,863,276.45  

V. Provision for profit-related premium refunds and policyholder profit participation     
1. Gross 196,912.47   
2. Reinsurers' share 0.00 196,912.47  

VI. Equalisation provision   164,632,606.60  
VII. Other underwriting provisions     

1. Gross 10,804,041.04   
2. Reinsurers' share –1,719,664.26 9,084,376.78  

TOTAL TECHNICAL PROVISIONS   1,047,646,091.19  

E. Underwriting provisions of unit- and index-linked life insurance   0.00 

Amount carried forward   3,580,297,609.41       
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  Health Life Total business in 2009 2008 

              in EUR '000 

                
                
    17,931,004.41   32,702,775.38   132,887,468.20 132,888 
                
    43,968,805.39   363,750,635.04   2,267,232,422.07 2,267,232 
                
    6,921,770.40   76,958,978.73   224,970,083.46 224,970 
    3,325,210.71   27,226,449.51   45,853,405.47 45,853 
    14,864,925.86   21,494,683.78   164,737,716.77 274,253 
    5,079,314.19   6,569,728.04   18,252,807.54 80,755 
    87,011,716.77   522,133,522.44   2,835,681,095.97 2,945,196 

                
    9,208,223.29   14,825,539.49   43,440,327.53 43,440 
    9,111,672.71   99,100,451.41   144,921,220.83 149,049 

    18,319,896.00   113,925,990.90   188,361,548.36 192,489 

                
    0.00   500,000,000.00   500,000,000.00 250,000 
    0.00   150,000,000.00   400,000,000.00 300,000 

    0.00   650,000,000.00   900,000,000.00 550,000 

                
                
  1,955,124.33   37,412,244.92   152,508,747.81   170,458 
  –195,512.43 1,759,611.90 –48,794.36 37,363,450.56 –18,659,292.53 133,849,455.28 –22,175 
                
  790,271,389.00   6,285,341,829.37   7,075,613,218.37   7,055,587 
  –80,144,667.10 710,126,721.90 –14,564,373.58 6,270,777,455.79 –94,709,040.68 6,980,904,177.69 –18,814 
                
  44,972,932.00   40,373,222.34   1,132,273,501.13   1,279,128 
  –4,467,669.50 40,505,262.50 –181,000.00 40,192,222.34 –288,433,490.22 843,840,010.91 –412,184 
                
  14,949,000.00   0.00   32,161,688.72   30,961 
  –1,494,900.00 13,454,100.00 0.00 0.00 –2,844,312.27 29,317,376.45 –1,493 
               
  0.00   61,076,846.30   61,273,758.77   84,999 
  0.00 0.00 0.00 61,076,846.30 0.00 61,273,758.77 –25 
    0.00   0.00   164,632,606.60 180,162 
                
  598,743.72   1,560,085.22   12,962,869.98   12,689 
  0.00 598,743.72 0.00 1,560,085.22 –1,719,664.26 11,243,205.72 –1,133 

    766,444,440.02   6,410,970,060.21   8,225,060,591.42 8,358,160 

   0.00   1,611,520,904.43   1,611,520,904.43 1,176,949 

    871,776,052.79   9,308,550,477.98   13,760,624,140.18 13,222,794      
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Liabilities and shareholders' equity Property/Casualty   

in EUR       

Amount carried forward   3,580,297,609.41   

F. Non-underwriting provisions       
I. Provision for post-employment benefits   0.00   
II. Provision for pensions   0.00   
III. Tax provisions   55,447,346.43   
IV. Other provisions   65,332,060.71   

TOTAL OTHER PROVISIONS   120,779,407.14   

G. Deposits from ceded reinsurance business   9,997.41   

H. Other liabilities       
I. Liabilities from direct insurance business      

1. from policyholders 97,997,313.54    
2. from insurance intermediaries 17,094,840.57    
3. from insurance companies 15,935,953.86 131,028,107.97   

II. Liabilities from reinsurance business   16,608,591.64   
III. Liabilities to financial institutions   52,961,853.48   
IV. Other liabilities   1,041,285,013.27   

TOTAL LIABILITIES   1,241,883,566.36   

I. Prepaid expenses   5,627,324.60   

Total assets   4,948,597,904.92   
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  Health Life Total business in 2009 2008 

              in EUR '000 

    871,776,052.79   9,308,550,477.98   13,760,624,140.18 13,222,794 

                
    0.00   22,190,390.78   22,190,390.78 58,155 
    0.00   102,111,636.00   102,111,636.00 99,374 
    6,424,200.00   9,879,382.98   71,750,929.41 81,865 
    11,418,997.00   8,685,769.95   85,436,827.66 94,862 

    17,843,197.00   142,867,179.71   281,489,783.85 334,256 

    86,302,749.00   14,613,167.94   100,925,914.35 16,239 

                
                
  3,654,398.12   98,662,092.41   200,313,804.07   108,180 
  0.00   3,807,618.13   20,902,458.70   21,366 
  346,150.89 4,000,549.01 3,286.58 102,472,997.12 16,285,391.33 237,501,654.10 9,271 
    6,095,814.05   3,533,768.38   26,238,174.07 89,423 
    34,000,000.00   19,076,112.32   106,037,965.80 78,430 
    4,868,100.30   11,872,111.40   1,058,025,224.97 555,857 

    48,964,463.36   136,954,989.22   1,427,803,018.94 862,527 

    285,569.43   95,129,969.22   101,042,863.25 190,189 

    1,025,172,031.58   9,698,115,784.07   15,671,885,720.57 14,626,005 
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INCOME STATEMENT FOR THE FINANCIAL YEAR FROM 1 JANUARY TO 31 DECEMBER 2009 

Property/casualty insurance 2009 2008 

  in EUR in EUR '000 

Underwriting account       

1. Net earned premiums       
Premiums written     

Gross 1,076,111,433.00   1,201,571 
Ceded reinsurance premiums –313,887,103.38 762,224,329.62 –341,603 

Change due to unearned premiums     
Gross –2,766,009.37   10,010 
Reinsurers' share 2,619,856.80 –146,152.57 434 

TOTAL PREMIUMS  762,078,177.05 870,412 

2. Investment income from technical business  54,475.97 64 

3. Other underwriting income  6,214,570.25 5,022 

4. Expenses for claims and insurance benefits       
Payments for claims and insurance benefits     

Gross 741,834,813.95   742,137 
Reinsurers' share –213,406,362.26 528,428,451.69 –185,439 

Changes in provision for outstanding claims and insurance benefits     
Gross –34,043,892.61   151,085 
Reinsurers' share 25,660,588.85 –8,383,303.76 –136,181 

TOTAL CLAIMS AND INSURANCE BENEFITS  –520,045,147.93 –571,602 

5. Increase in underwriting provisions       
Other underwriting provisions     

Gross 965,332.37   918 
Reinsurers' share 27,394.24 992,726.61 0 

TOTAL INCREASE IN UNDERWRITING PROVISIONS  –992,726.61 –918 

6. Expenses for profit-unrelated premium refunds       
Gross 10,614,481.55   6,214 
Reinsurers' share –1,657,490.87 8,956,990.68 –1,616 

TOTAL EXPENSES FOR PROFIT-UNRELATED PREMIUM REFUNDS   –8,956,990.68 –4,598 

7. Administrative expenses       
Acquisition expenses  188,287,465.62 230,979 
Other administrative expenses  48,700,638.45 53,574 
Reinsurance commissions and profit commissions from  
reinsurance cessions  –42,429,789.85 –49,030 

TOTAL OPERATING EXPENSES  –194,558,314.22 –235,523 

8. Other underwriting expenses  –13,388,184.07 –6,124 

9. Change in the equalisation provision  15,529,303.40 –36,759 

UNDERWRITING RESULT (AMOUNT CARRIED FORWARD)   45,935,163.16 19,974     
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Property/casualty insurance 2009 2008 

  in EUR in EUR '000 

Underwriting result (amount carried forward) 45,935,163.16 19,974 

Non-underwriting account     

1. Investment and interest income     
Income from participations 76,939,815.95 34,727 
Income from land and buildings 6,502,366.07 4,849 
Income from other investments 14,846,120.61 36,413 
Income from appreciations 514,172.43 0 
Gains from disposal of investments 130,305,973.31 141,813 
Other investment and interest income 4,088,498.93 16,186 
TOTAL INVESTMENT INCOME 233,196,947.30 233,988 

2. Expenses for investments and interest expenses     
Expenses for asset management 7,819,358.82 3,948 
Depreciation of investments 65,529,930.44 9,474 
Interest expenses 36,121,927.76 24,079 
Losses from disposal of investments 9,540,281.50 285 
Other investment expenses 11,995,610.83 48,374 
TOTAL INVESTMENT EXPENSES –131,007,109.35 –86,160 

3. Investment income transferred to the underwriting account –54,475.97 –64 

4. Other non-underwriting income 983,711.83 2,006 

5. Other non-underwriting expenses –544,636.56 –1,024 

Result from ordinary activities, property/casualty insurance 148,509,600.41 168,720.00 
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INCOME STATEMENT FOR THE FINANCIAL YEAR FROM 1 JANUARY TO 31 DECEMBER 2009 

Health insurance 2009 2008 

  in EUR in EUR '000 

Underwriting account       

1. Net earned premiums       
Premiums written       

Gross 321,360,873.20   314,280 
Ceded reinsurance premiums –39,156,115.74 282,204,757.46 –921 

Change due to unearned premiums       
Gross –51,335.13   –23 
Reinsurers' share 25,631.13 –25,704.00 0 

TOTAL PREMIUMS   282,179,053.46 313,336 

2. Investment income from technical business  15,726,701.87 2,126 

3. Other underwriting income   2,526.48 38 

4. Expenses for claims and insurance benefits       
Payments for claims and insurance benefits       

Gross 214,728,761.11   211,995 
Reinsurers' share –22,401,597.62 192,327,163.49 –692 

Changes in provision for outstanding claims and insurance benefits       
Gross 684,268.00   856 
Reinsurers' share –94,706.70 589,561.30 33 

TOTAL CLAIMS AND INSURANCE BENEFITS   –192,916,724.79 –212,192 

5. Increase in underwriting provisions       
Mathematical reserve       

Gross 47,941,269.00   35,721 
Reinsurers' share –4,913,270.00 43,027,999.00 –168 

TOTAL INCREASE IN UNDERWRITING PROVISIONS   –43,027,999.00 –35,553 

6. Expenses for profit-unrelated premium refunds       
Gross 11,255,275.17   12,359 
Reinsurers' share –1,110,945.78 10,144,329.39 0 

TOTAL EXPENSES FOR PROFIT-UNRELATED PREMIUM REFUNDS    –10,144,329.39 –12,359 

7. Administrative expenses       
 Acquisition expenses   27,051,026.87 29,312 
 Other administrative expenses   15,107,842.98 16,221 
 Reinsurance commissions and profit shares       
 from reinsurance cessions   –4,578,505.00 –116 
TOTAL OPERATING EXPENSES   –37,580,364.85 –45,417 

8. Other underwriting expenses   –2,477,112.30 –560 

 UNDERWRITING RESULT (AMOUNT CARRIED FORWARD)   11,761,751.48 9,419     
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Health insurance 2009 2008 

  in EUR in EUR '000 

Underwriting result (amount carried forward) 11,761,751.48 9,419 

Non-underwriting account     

1. Investment and interest income     
Income from participations 1,497,476.97 4,549 
Income from land and buildings 6,115,090.30 4,045 
Income from other investments 29,811,796.20 24,310 
Income from appreciations 64,329.70 0 
Gains from disposal of investments 3,332,486.79 5,038 
Other investment and interest income 1,383,752.46 5,848 
TOTAL INVESTMENT INCOME 42,204,932.42 43,790 

2. Expenses for investments and interest expenses     
Expenses for asset management 4,879,930.67 2,512 
Depreciation of investments 12,679,922.42 27,661 
Interest expenses 7,724,938.04 8,868 
Losses from disposal of investments 691,222.21 599 
Other investment expenses 502,217.21 2,024 
TOTAL INVESTMENT EXPENSES –26,478,230.55 –41,664 

3. Investment income transferred to the underwriting account –15,726,701.87 –2126 

4. Other non-underwriting income 63,956.61 1 

5. Other non-underwriting expenses 0.00 0 

Result from ordinary activities, health insurance 11,825,708.09 9,420 
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INCOME STATEMENT FOR THE FINANCIAL YEAR FROM 1 JANUARY TO 31 DECEMBER 2009 

Life insurance   2009 2008 

  in EUR in EUR '000 

Underwriting account       

1. Net earned premiums       
Premiums written       

Gross 937,399,094.75   1,067,795 
Ceded reinsurance premiums –3,408,868.90 933,990,225.85 –4,535 

Change due to unearned premiums       
Gross 3,586,864.78   4,562 
Reinsurers' share –21,653.76 3,565,211.02 –43 

TOTAL PREMIUMS  937,555,436.87 1,067,779 

2. Investment income from technical business  217,731,833.51 291,488 

3. Unrealised gains on investments shown under  
 balance sheet asset item C  211,259,794.38 31,569 

4. Other underwriting income  359,090.75 218 

5. Expenses for claims and insurance benefits       
Payments for claims and insurance benefits       

Gross 680,734,395.45   721,059 
Reinsurers' share –1,562,333.70 679,172,061.75 –1,638 

Changes in provision for outstanding claims and insurance benefits       
Gross 3,745,715.87   –6,607 
Reinsurers' share –70,000.00 3,675,715.87 –111 

TOTAL CLAIMS AND INSURANCE BENEFITS  –682,847,777.62 –712,703 

6. Increase in underwriting provisions       
Mathematical reserve       

Gross 500,039,426.30   50,994 
Reinsurers' share –48,113.80 499,991,312.50 –645 

TOTAL INCREASE IN UNDERWRITING PROVISIONS  –499,991,312.50 –50,349 

7. Expenses for profit-unrelated premium refunds       

 and policyholder profit participation       
 Gross 205,407.23   65,025 
 Reinsurers' share 0.00 205,407.23 –25 

TOTAL PROFIT PARTICIPATION   –205,407.23 –65,000 

8. Administrative expenses       
 Acquisition expenses   115,879,525.10 118,307 
 Other administrative expenses   39,312,015.59 41,366 
 Reinsurance commissions and profit commissions  
 from reinsurance cessions   –516,425.74 –707 

TOTAL OPERATING EXPENSES  –154,675,114.95 –158,966 

9. Unrealised losses on investments shown under  
 balance sheet asset item C   –11,710,829.20 –363,922 

10. Other underwriting expenses   –8,043,101.96 –2,246 

UNDERWRITING RESULT (AMOUNT CARRIED FORWARD)   9,432,612.05 37,868     
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Life insurance   2009 2008 

  in EUR in EUR '000 

Underwriting result (amount carried forward) 9,432,612.05 37,868 

Non-underwriting account     

1. Investment and interest income     
Income from participations 30,401,235.14 20,113 
Income from land and buildings 16,104,277.87 17,722 
Income from other investments 276,446,214.71 308,643 
Income from appreciations 110,381.96 11,583 
Gains from disposal of investments 42,598,244.75 204,697 
Other investment and interest income 21,925,686.86 18,120 
TOTAL INVESTMENT INCOME 387,586,041.29 580,878 

2. Expenses for investments and interest expenses     
Expenses for asset management 13,955,910.94 7,128 
Depreciation of investments 108,602,895.51 240,151 
Interest expenses 39,457,428.67 28,113 
Losses from disposal of investments 2,989,406.67 8,109 
Other investment expenses 4,848,565.99 5,889 
TOTAL INVESTMENT EXPENSES –169,854,207.78 –289,390 

3. Investment income transferred to the underwriting account –217,731,833.51 –291,488 

4. Other non-underwriting income 213,858.49 76 

5. Other non-underwriting expenses –5,950.71 –966 

Result from ordinary activities, life insurance 9,640,519.83 36,978 
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INCOME STATEMENT FOR THE FINANCIAL YEAR FROM 1 JANUARY TO 31 DECEMBER 2009 

Property/Casualty + Health + Life = Total Business 2009 2008 

  in EUR in EUR '000 

 Underwriting result, property/casualty 45,935,163.16                 19,974  

 Underwriting result, health 11,761,751.48                   9,419  

 Underwriting result, life 9,432,612.05                 37,868  

 TOTAL UNDERWRITING RESULT 67,129,526.69                67,261  
      

Non-underwriting account     

1. Investment and interest income     
Income from participations 108,838,528.06 59,389 
Income from land and buildings 28,721,734.24 26,616 
Income from other investments 321,104,131.52 369,366 
Income from appreciations 688,884.09 11,583 
Gains from disposal of investments 176,236,704.85 351,548 
Other investment and interest income 27,397,938.25 40,154 

TOTAL INVESTMENT INCOME 662,987,921.01 858,656 

2. Expenses for investments and interest expenses     
Expenses for asset management 26,655,200.43 13,588 
Depreciation of investments 186,812,748.37 277,286 
Interest expenses 83,304,294.47 61,060 
Losses from disposal of investments 13,220,910.38 8,993 
Other investment expenses 17,346,394.03 56,287 

TOTAL INVESTMENT EXPENSES –327,339,547.68 –417,214 

3. Investment income transferred to the underwriting account –233,513,011.35 –293,678 

4. Other non-underwriting income 1,261,526.93 2,083 

5. Other non-underwriting expenses –550,587.27 –1,990 

6. Result from ordinary activities 169,975,828.33 215,118 

7. Taxes on income –26,790,335.42 –25,792 

8. Profit for the period 143,185,492.91 189,326 

9. Release of reserves     
Release of valuation reserve for impairment losses 3,299,425.23 6,606 

TOTAL RELEASE OF RESERVES 3,299,425.23 6,606 

10. Transfer to reserves     
Transfer to risk reserve as per § 73a VAG 0.00 2,434 
Transfer to free reserves 8.91 0 

TOTAL TRANSFER TO RESERVES –8.91 –2,434 

11. Profit for the year 146,484,909.23 193,498 

12. Retained profits brought forward 18,252,807.54 80,755 

Net retained profits 164,737,716.77 274,253 
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I. GENERAL INFORMATION ON ACCOUNTING 
POLICIES 

The annual financial statements were prepared in accordance 
with Austrian generally accepted accounting principles and the 
general standard of presenting a fair and true view of the net 
assets, financial position and results of operations.  

The precautionary principle was satisfied in that only profits that 
had been realised as at the balance sheet date were reported 
and all identifiable risks and impending losses are recorded in 
the balance sheet, with the exception of the less strict meas-
urement of bonds and other fixed interest securities as provided 
for in § 81h(1) VAG and use of the measurement options pro-
vided in § 81h(2a) VAG for units of special funds. As a rule, 
figures are shown in thousands of Euros (EUR ’000). Figures from 
the previous year are indicated as such or shown in parentheses. 

II.  ACCOUNTING POLICIES 

Land is valued at cost, buildings are valued at cost less depre-
ciation and any write-downs. As a rule, repair costs for residen-
tial buildings are spread over ten years. 

Investments for unit-linked and index-linked life insurance are 
valued in accordance with the current cost principle. Unit-linked 
life insurance investments are made in the following funds: 
Acatis Aktien Global Fonds (T); Pioneer Investments Total Return 
FCP; All Asia Miteigentumsanteile gem. § 20 InFG T; All Europe 
Thesaurierungs-Anteile; Allianz PIMCO Bondspezial FCP (A); 
Allianz Pimco Liquidität Manager A (EUR); Allianz RCM Verm. 
DE-Anteile; All Japan T Miteigentumsanteile; All Trends (T); ALL 
WORLD (T) MITEIGENTUMSANTEILE; AXA World Funds II Conti-
nental European Opportunities Equities; Baring German Growth 
Trust (T); Baring Global Umbrella Fund Eastern Europe Class; 
Baring HK China – Units Class A EUR;  BAWAG PSK GLOBAL 
BOND FOND; Berenberg-Balkan-Baltikum-Universal Fonds (A); 
BlackRock Global Funds-Emerging Markets Fund A2; BlackRock 
Global Funds-Euro Bond Fund A2; BlackRock Global Funds-
European Opportunity Fund A2; BlackRock Global Funds-Global 
Allocation Hedge A2; BlackRock Global Funds-Japan Small + 
Midcap Opportunity Fund A2; BlackRock Global Funds Latin 
American Fund (T); BlackRock Global Funds New Energy Fund (T); 
BlackRock Global Funds US Flexible Equity Fund A; BlackRock 
Global Funds World Energy Fund (T); BlackRock Global Funds - 
World Gold Fund; BlackRock Global Funds World Gold Fund 
Hedged; BlackRock Global Funds-World Mining Fund-A2- EUR; 
BW Renta International Universal Fonds; Carmignac Patrim.A 3D; 
CI Global Mix 50; Cominvest Fonds; ComStage ETF Dow Jones 
Euro STOXX 50 TR; CONSTANTIA EURO BOND EUR FONDS; 
Constantia European Property T; C-QUADRAT Active World 
Balanced FONDS; C-QUADRAT Active World Dynamic (T) ANTEI-
LE; C-QUADRAT Active World Equity; C-Quadrat ARTS Best 
Momentum T; C-Quadrat ARTS Total Return Global – AMI; 

C-Quadrat ARTS Total Return Special T; C-Quadrat Triathlon 
Miteigentumsfonds gem. Para 20 a InvFG; CRYSTAL ROOF RU-
BIN FUND (T); CRYSTAL ROOF SAFIR (T); CRYSTAL ROOF SMA-
RAGD FUND (T); CS BOND FUND (LUX) EURO ABERDEEN B CAP 
(T); CS BOND FUND (LUX) USD ABERDEEN B CAP (T);  CS 
EF(LUX)SMALL CAP USD FUND (T); CS MONEY MARKET CHF 
FUND (LUX) (T); dbxt DBLCI OYB – Sh – 1C – Capitalisation; dbxt 
DJES50 Shs 1D Distribution; Deka Immobilien Euro – Anteile;  
DEKARENT INTERN. FONDS; Dexia Bond Euro Inflation Linked C; 
Dexia Equities B European Property Securities; Dexia Quant 
Equities Europe; Dexia Sustainable European Balanced Medium 
T; dit-Gl. Mkt. Bond – Units; DJE Alpha Global; DkLT Em Bd Units 
CF Distribution; DWS Biotech-Aktien Typ 0 (Deutschland); DWS 
Flex Pens 2014 Fonds (neu); DWS Flexpension 2015; DWS Flex-
pension 2016; DWS Flexpension 2017; DWS Flexpension 2018; 
DWS Flexpension 2021; DWS Flexpension 2022; DWS Flexpen-
sion 2023; DWS Flexpension II 2019 Shs 2009-31.12.2019 Capi-
talisation; DWS Flexpension II 2024 – Shs 2009-31.12.2024 
Capitalisation;  DWS Flexpension Sicav 2019; DWS Flexpension 
Sicav 2020; DWS Investa Anteile; DWS Invest European Equities 
(T); DWS Invest Global Agribusiness (T); DWS Invest Top 50 Asia 
(T); DWS Osteuropa FCP Units Capitalisation (T); DWS Top 50 
Euro Anteile; DWS &Top Dividende Anteile; DWS VERMOE-
GENSBILDUNGSFOND I (A); Ecofin Index Aktien --- Thesaurie-
rungs-Anteile; E+S Erfolgs-Invest Miteigentumsfonds gem. Para 
20 InvFG; ESPA Bond Emerging Markets; Espa Cash Euro Mid-
term (A); ESPA CASH EURO-PLUS (T) (SPARFONDS); ESPA PORT-
FOLIO BOND (T); ESPA SELECT STOCK (T); ESPA STOCK VIENNA 
FONDS; Ethna Aktiv E Units; FAIR INVEST BALANCED Miteigen-
tumsanteile in Wertpapieren (T); FI Alpha Renten Global; Fid. 2 
AUD Cur – Shs A Capitalisation; Fid. China Foc – Shares A USD 
Distribution; FIDELITY EURO BOND FUND; FIDELITY EUROPEAN 
GROWTH FUND (A); Fidelity Funds European Fund; Fidelity Funds 
Global Property Fund; FIDELITY FUNDS INTERNATIONAL USD-
FUND; Fidelity Funds SICAV - Latin America Fund; Fidelity Funds 
SICAV - Pacific Fund; Fidelity Funds World Fund; FIDELITY GLO-
BAL FPS USD FUND; FIDELITY GROWTH FPS EUR FUND; FIDELI-
TY JAPAN JPY FUND; FIDELITY JAPAN SMALL.COMP.JPY FUND; 
FIDELITY MODERATE FPS EUR FUND; Fidelity Switzerland Fund 
A; First Private Europa Aktien ULM (T); Franklin Templeton In-
vestment Funds- Templeton Bric Fund T; Gartmore Continental 
European Shs A1; Global Advantage Emerging  Markets High 
Value (T); Global Health Care (All Pharma) Miteigentumsf.gem.§ 
20 (T); GOLDEN ROOF BRANCHEN (T); GOLDEN ROOF WELT (T); 
Gutmann Vorsorge Fonds; Henderson Horizon Continental Euro-
pean Equity F; HSBC Global Indian Equity; Invesco Funds - Inves-
co Pan European Equity A; Invesco Funds Pan European Small 
Cap Equity A; Invesco Funds Ser. 4 Invesco Japanese Small/Mid 
Cap Equity 4; Invesco Funds Series 1 Japanese Equity A; Invesco 
Funds Series 2 - Invesco Emerging Markets Bond A; Invesco 
Funds Series 5 PRC Equity Fund;  iShares DAX (T); iShares DJ 
Euro Stoxx SD 30; iShares eb.rexx Jumbo Pfandbriefe; iShares 
S+P Listed private Equity; JPMF Jap Equity – USD Distribution; 
JPMORGAN AMERICA EQUITY A Dis-USD FUNDS; JPMorgan-
Emerging Markets Debt A INC EUR; JP MORGAN FLEMING 
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EUROPE SMALL CAP FUND; JP MORGAN FLEMING FUNDS 
LATINAMERICA EUQ; JPMorgan Global Total Return Fund; 
JPMorgan  JF India Fund (A);  JP MORGAN PACIFIC EQUITY A 
DIST – USD FUND; JP MORGAN US Small Growth Cap A Dist 
USD; Julius Baer Multistock Black Sea Fund (A); Kapital u Wert 
Premium Ausgewogen (T) Anteile; Kapital u Wert Premium 
Dynamisch (T) Anteile; L. ETF Euro M. CBA – Parts de Distributi-
on et/ou de Capital; Lyxor ETF DJ Buywrite - Parts de Capitalisa-
tion/Distribution; Lyxor ETF Euro 5-7Y; Lyxor ETF Euro MTS; Lyxor 
ETF World Water; Lyxor Euro MTS 3-5Y; Market Access Jim 
Rogers Int Commodity Index; M & G 1 Global Basic Ac-
cum.Shs.Class A; MLIIF New Energy Fd;  MLIIF World Mining  
Shs A2 Capitalisation; MMT Global Selection; MORGAN STAN-
LEY EMERGING MKTS USD FUND(T); MORGAN STANLEY 
EM.MKTS.DEBT USD FUND (T); Morgan Stanley Investment 
Funds SICAV; MORGAN STANLEY JAPANESE VALUE EQUITY 
FUND (T); Multi Invest OP; Multi Invest Spezial OP;  Nord Con-
cept Anteile; OP Food Anteile (A); PEH Strategie Flexibel;  PIA 
AMERICA STOCK FONDS (T); PIA DOLLAR BOND FONDS (T); PIA 
DOLLAR CASH FONDS; PIA EURO BOND FONDS; PIA EURO 
CASH FONDS (T); PIA EURO CORPORATE BOND FONDS (T); PIA 
Euro Plus Bond VT; PIA MASTER FONDS DYNAMISCH (T); PIA 
MASTER FONDS KONSERVATIV (A) ANTEILE; PIA MASTER 
FONDS PROGRESSIV (T); PIA MASTER FONDS TRADITIONELL (T); 
PIA MÜNDEL BOND (A) Miteigentumsanteile; PIA SELECT EU-
ROPE STOCK (A) Miteigentumsanteile; PIA SELECT EUROPE 
STOCK (T); PIA TRADERENT (T); PICTET  FUNDS FCP-BIOTECH 
ANT. –P; Pictet Funds (Lux) Sicav Security;  Pictet Funds (LUX) 
Sicav Water;  Pioneer Em Mkt Bd – Units – A Annually EUR 
Hedged Distrib.; Pioneer Euro Aggregate Bond; Pioneer Global 
Ecology; Pioneer Investments European Bond Special; PSM 
Growth UI; PSM Value Strategy UI – (T);  Raiffeisen Euro Rent (T); 
RF Eurasien Aktien – Anteile; RT Absolute Return Bond Fund T; 
RT ACTIVE GLOBAL TREND (T) (v.RT BlueChipsfonds); RT Euro 
Cash Plus (T) Fonds; RT Osteuropa Absolute Return Miteigen-
tumsfonds T; RT Osteuropa Aktienfonds Miteigentumsanteile T; 
RT PIF DYNAMISCH FONDS(T); RT PIF TRADITIONELL FONDS(T); 
RT VIF VERSICHERUNG INT. FONDS THESAURIEREND; RT VOR-
SORGE RENTENFONDS Miteigentumsanteile; RT VORSORGE-
RENTENFONDS (T); RT Zukunftsvorsorge-Aktienfonds T; Schoel-
lerbank Aktienfonds (A); SCHOELLERBANK Aktienfonds 
WÄHR.(T); Schoellerbank Aktienfonds währungsgesichert; 
Schoellerbank Anleihefond; Schoellerbank Euro Alternativ; 
Schoellerbank Global Dynamic (T); Schoellerbank Kurzinvest (A); 
Schoellerbank Liquid (A); Schoellerbank Netto Rent;  Schoeller-
bank Realzins Plus (A); Schoellerbank USD Kurzinvest Anteile (A); 
Schoellerbank USD Kurzinvest (T); Schoellerbank USD Renten-
fonds (A); Schoellerbank USD Rentenfonds (A, EUR Notierung); 
Schoellerbank Vorsorgefonds; Schoellerbank Vorsorgefonds T 
Miteigentumsanteile; Schoellerbank Zinsstruktur Plus Miteigen-
tumsf.gem. Para 20; Schoellerb.Global Pension Fonds; Schöller-
bank Global Pension; Schöllerb.Zinsstruk.Plus; SKWB Netto Rent 
(T);  SKWB (Lemberger) USD Rentenfonds (T); SKWB SCHOEL-
LERBANK AKTIENFONDS T; SKWB SCHOELLERBANK ANLEIHE-
FONDS T; SKWB SCHOELLERBANK EURO ALTERNATIV T; SKWB 

SCHOELLERBANK KURZINVEST T; SKWB SCHOELLERBANK 
REALZINS PLUS T; SKWB SCHOELLERBANK USD RENTEN-
FONDS T; SPAR TRUST CORPORATE (T); Spezial Plus Miteigen-
tumsfonds in Wertpapieren T; StarCapital Universal Bondvalue 
UI; SUCCESS ABSOLUTE (T); SUCCESS RELATIVE FONDS (T); 
Superior 3 Ethik Miteigentumsfonds gem. Para 20 InvFG; Temp-
leton Emerging Markets FD-A YDIS; Templeton Growth Fund 
EURO; Threadneedle European Select Fund; Threadneedle US 
Equities; Top Vario Mix (T); Top Vario Mix – Vollthesaurierungs-
Anteile;  TRADECOM FONDSTRADER; UBS LUX BOND FUND-US 
(T); UBS (Lux) Strategy Fund FCP Balanced (T); UniAsia – Units 
Capitalisation; Unternehmensanleihenfonds 2014 gem. § 20 
InvFG (A); Unternehmensanleihenfonds 2014 gem. § 20 InvFG (T);  
VONTOBEL FUND EMERGING MARKETS EQUITY B-USD CAP; 
VONTOBEL FUND US DOLLAR BOND B-USD-CAP; VPI Word 
Invest Miteigentumsanteile § 20 InvFG; VPI World Select TM 
Miteigentumsfonds gem. Par.20 InvFG; WSTV ESPA  DYNA-
MISCH; WSTV ESPA Garantie Miteigentumsfonds gemäß § 20a 
InvGF; WSTV ESPA  PROGRESSIV; WSTV ESPA  TRADITIONELL. 

Shares and other non-fixed-interest securities (with the excep-
tion of units of special funds that exclusively or predominantly 
hold bonds or other fixed-interest securities), and shares in 
affiliated companies are valued according to the strict lower of 
cost or market principle (strenges Niederstwertprinzip). Begin-
ning in 2008, bonds and other fixed-interest securities have 
been valued using the less strict lower of cost or market princi-
ple (gemildertes Niederstwertprinzip) provided for in § 81h(1) 
VAG. Valuation using the less strict lower of cost or market 
principle resulted in write-downs of EUR 60,188,000  
(EUR 153,015,000) not being taken. 

The valuation options provided in § 81h(2a) VAG were used to 
value units in special funds that exclusively or predominantly 
hold bonds or other fixed-interest securities. EUR 2,775,000 
(EUR 103,900,000) in write-downs were not taken for units of 
special funds due to use of this less strict valuation principle.  

The Company makes its investments in fixed-interest securities, 
real estate, participations, shares, and structured investment 
products, taking into account the overall risk position of the 
Company and the investment strategy provided for this purpose.  
The risk inherent in the categories specified and market risks 
were taken into account when determining exposure volumes 
and limits. 

The investment  strategy is  set out  in  the  form  of  investment 
guidelines the adherence to which is continuously reviewed by 
the  corporate risk  controlling  and  internal  audit  departments.  
The corporate risk controlling department reports regularly to 
the tactical and strategic investment committee. The internal 
audit department reports regularly to the Managing Board.  
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As a rule, investments are largely low-risk. The strategic in-
vestment committee decides on potentially riskier investments 
based on the inherent risk of each individual investment after 
performing a full analysis of all related risks and liquidity at risk 
and considering all assets currently in the portfolio and the 
effects of the individual investments on the overall risk position.  

All known financial risks are evaluated regularly and specific 
limits or reserves are used to limit exposure. Securities price 
risks are reviewed periodically using value-at-risk and stress 
tests. Default risk is measured using both internal and external 
rating systems.  

An important goal of investment and liquidity planning is to 
guarantee that the return on investment remains continuously 
above the minimum rate of return for the life insurance class 
and that adequate amounts of liquid, value-protected financial 
investments are maintained for all classes. Liquidity planning 
therefore takes into account the trend in insurance benefits and 
the vast majority of investment income is generally reinvested. 

An interest rate swap running until 12 January 2017, with a 
notional amount of EUR 120 million, was entered into for the 
supplementary capital bond issued on 12 January 2005 which 
became a variable supplementary capital bond after the first 
year (AT0000342704). Another interest rate swap running until 
15 December 2010, with a notional amount of EUR 25,565,000, 
also exists for variable-interest securities held in the portfolio.  

Austrian banks have the option to tender previously subscribed 
bank bonds with a value of EUR 15,000,000 in 2013 and  
EUR 20,000,000 in 2014. It is currently not expected that these 
options will be exercised. 

As a rule, mortgage receivables and other loans, including those 
to affiliated companies and companies in which an ownership 
interest is held, are valued at the nominal value of the outstan-
ding receivables. Discounts deducted from loan principal are 
spread over the term of the loan and shown under deferred 
income on the liabilities side of the balance sheet. 

Valuation allowances of adequate size are formed for doubtful 
receivables and deducted from their nominal values. Property, 
plant and equipment (not including land and buildings) are 
valued at cost less depreciation. Low-cost assets are written off 
in full in the year of acquisition.  

Unearned premiums for property/casualty insurance were es-
sentially calculated by prorating over time after applying a cost 
deduction of EUR 18,113,000 (EUR 18,557,000). Unearned pre-
miums for life insurance are formed according to the amounts 
prescribed in the business plan. No cost deduction is applied. 
Unearned premiums for health insurance are calculated by 
prorating over time without applying a cost deduction. 

The mathematical reserve is calculated using the formulas and 
calculation bases contained in the business plans approved by 
or submitted to the supervisory authority.  

The provision for outstanding claims for direct business in the 
property/casualty and life insurance segments is calculated for 
losses reported by the balance sheet date by individually evalu-
ating claims that have not yet been settled and adding lump-
sum safety margins for large unascertainable losses. Lump-sum 
provisions based on past experience are formed for losses 
incurred but not reported. 

In health insurance, provisions for outstanding claims are calcu-
lated by applying lump-sum percentages to payments made for 
claims during the financial year. The percentage rates were 
unchanged compared to the previous year. 

In indirect business, provisions for outstanding claims are prima-
rily based on reports from ceding companies as of the  
31 December 2009 or 31 December 2008 balance sheet dates. 
The reported amounts were supplemented by additional 
amounts if considered necessary in light of past experience. 

The equalisation provision is calculated in accordance with the 
directive of the Austrian Federal Finance Minister, Federal Ga-
zette (BGBl.) No. 545/1991, in the version appearing in Federal 
Gazette II No. 66/1997. Use was made of the release provision 
in § 13. 

The provision for profit-related premium refunds and policyhol-
der profit participation contains the amounts earmarked for 
policyholder premium refunds based on business plans and the 
articles of association and over which no disposition had been 
made as of the balance sheet date. 

The provisions for severance pay, pensions, and anniversary 
bonuses are based on the pension insurance calculation prin-
ciples of the Actuarial Association of Austria (AVÖ), AVÖ 2008-P 
(Employees), using a discount rate of 4%. The retirement age 
used to calculate the provisions for anniversary bonuses and 
severance pay is the statutory minimum retirement age as 
stipulated in the Austrian General Social Security Act (ASVG) 
(2004 reform) for the provision for anniversary bonuses, subject 
to a maximum age of 62 years. The retirement age used to 
calculate the retirement age for the provision for pensions 
depends on the individual agreements. The following percenta-
ges were used for employee turnover based on age: <31 - 7%, 
31 - 35 3%, 36 - 40 2%, 41 - 50 1% und 51 - 65 0.5%. The inte-
rest expenses for personnel provisions of EUR 4,694,000  
(EUR 7,343,000) are reported under investment and interest 
expenses. A portion of the direct pension obligations, in the 
amount of EUR 265,845,000 (EUR 254,140,000), is being admi-
nistered as an occupational group insurance plan under an 
insurance policy concluded in accordance with § 18 f to 18 j VAG.  
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As permitted under the Austrian Federal Ministry of Finance 
decree of 3 August 2001, an amount of EUR 35,674,000  
(EUR 24,999,000) was transferred to an external insurance 
company to outsource severance pay obligations. The severance 
pay provision required under Austrian commercial law for 2009 
was EUR 79,297,000 (EUR 70,718,000). The amount earmarked 
for satisfaction of the outsourced severance pay obligations and 
held by the external insurance company was EUR 63,244,000 
(EUR 22,648,000). The difference of EUR 23,127,000  
(EUR 59,290,000) between the size of the severance pay provisi-
on to be formed under Austrian commercial law and the deposit 
held by the external insurance company is reported in the provi-
sions for severance pay in the balance sheet. 

Amounts denominated in foreign currencies are converted into 
euro at the relevant average exchange rate. 

A portion of the underwriting items for assumed reinsurance 
business and the associated retrocessions for property/casualty 
and life insurance is deferred for one year before being shown in 
the annual financial statements. 

The following explanatory notes are provided for off-balance 
sheet liabilities: Letters of comfort and liability undertakings 
totalling EUR 48,742,000 (EUR 38,659,000) have been issued in 
connection with a real estate purchase and borrowing. Liability 
undertakings totalling EUR 94,000 (EUR 98,000) have been 
issued in connection with loan repayments.  

A total of EUR 29,149,000 (EUR 31,249,000) relates to letters of 
comfort with affiliated companies.  

Based on an amendment to the regulation of the Austrian Fed-
eral Minister of Finance on the rendering of accounts by under-
takings engaged in the contractual insurance business (RLVVU) 
in the Austrian Federal Gazette (BGBl) II No. 41/2009 in combi-
nation with the “Agreement on indirect and direct business in 
accordance with § 1(2) RLVVU” available for inspection at the 
Association of Insurance Companies, business referred to as 
indirect and direct are both shown as direct business in the 
figures published in the annual financial statements as of  
31 December 2009. The detailed figures for premiums, claims 
and commissions therefore have limited comparability with the 
preceding year. 

III.  NOTES TO BALANCE SHEET ITEMS 

The value of developed and unimproved properties was  
EUR 105,666,000 (EUR 110,248,000) as of 31 December 2009. 

The book value of self-used property was EUR 74,180,000  
(EUR 72,779,000). 

Other loans not secured by insurance contracts were comprised 
of the following: loans to the Republic of Austria in the amount 
of EUR 52,339,000 (EUR 90,787,000), loan receivables from other 
public bodies in the amount of EUR 35,372,000 (EUR 41,049,000) 
and loan receivables from other borrowers in the amount of  
EUR 242,425,000 (EUR 245,219,000). 
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The fair values of investments are: 

Items under § 81c (2) VAG 
Market 
value 

Market 
value 

in EUR ´000 31.12.2009  31.12.2008 
Land and buildings 697,377 696,833 
Shares in affiliated companies 5,881,990 5,492,606 
Bonds and other securities of 
and loans to affiliated 
companies 596,943 401,872 
Participations 311,324 431,100 
Bonds and other securities of 
and loans to other companies 
in which an ownership 
interest exists 37,448 31,157 
Shares and other non-fixed-
interest securities 2,944,176 2,527,258 
Bonds and other fixed-interest 
securities 3,894,037 3,515,688 
Shares in joint investments 50,334 53,940 
Mortgage receivables 301,472 237,722 
Policy prepayments 19,216 19,846 
Other loans 330,136 377,055 
Bank balances 69,180 384,973 
Deposit receivables 19,077 150,231 

  15,152,710 14,320,281    
 
Hidden reserves rose by EUR 289,248,000 during the reporting 
year to a total of EUR 2,201,054,000 (EUR 1,911,806,000). The 
fair value of the shares in affiliated companies and shares in 
companies in which an ownership interest is held is equal to the 
stock market value or other available market value (up-to-date 
internal valuation calculations). If no stock market or other 
available market value exists, the purchase price is used as the 
fair value, if necessary reduced by any write-downs or a propor-
tionate share of the publically reported equity capital, whichever 
is greater. For shares and other securities, stock market values 
or book values (purchase price, reduced by write-downs if ne-
cessary) are used as the fair value. The remaining investments 
were valued at their nominal values, where necessary reduced 
by write-downs. 

The fair values of land and buildings were determined in accor-
dance with the recommendation of the Austrian Association of 
Insurance Companies. All properties are individually valued 
during a 5-year period. The valuation was based predominantly 
on appraisals from 2008 and 2007.  

The fair value of EUR 697,377,000 for land and buildings is com-
prised of market value appraisals for the years 2005 to 2009 as 
follows: 2009: EUR 95,367,000, 2008: EUR 394,943,000, 2007:  
EUR 140,547,000, 2006: EUR 15,490,000, 2005: EUR 51,030,000. 

In health insurance, the mathematical reserve is calculated 
using actuarial principles in accordance with § 18c VAG for all 
portfolio groups. 

For individual insurance, the mathematical reserve is calculated 
exclusively for each individual policy. This also applies to new 
business in the group insurance segment affected by the 1994 
amendment to the Austrian Insurance Contract Act (VersVG). For 
the remaining group policies, a lump-sum mathematical reserve 
is formed. The mathematical reserve is calculated using the 
prospective method only. The calculation of the mathematical 
reserve takes into account the fact that the mathematical reser-
ve for a policy is forfeited in favour of the community of the 
insured (Versichertengemeinschaft) in the event of early policy 
termination or death of the insured. 

The claims frequencies used for the actuarial calculation of the 
mathematical provision are primarily derived from analyses of 
the Group’s own claims experience. Mortality rates were mainly 
taken from the Austrian 2000/2002 general mortality tables. 
Consistent with the premium calculation, the mathematical 
reserve is largely calculated using a discount rate of 3% p.a. 

In life insurance, the mathematical reserve is calculated using 
principles laid down in business plans and approved by the 
supervisory authority and using bases submitted to the supervi-
sory authority. 

The mathematical reserve is calculated for each individual case, 
with the prospective method being used almost exclusively. 

The main probability tables are as following: 

For endowment insurance policies DM 24/26 
ÖVM 80/82 

ÖVM/ÖVF 90/92 
ÖVM/ÖVF 00/02 

For annuity insurance policies EROM/EROF 
AVÖ 1996 R 
AVÖ 2005 R  
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For a large portion of the portfolio, the mathematical reserve is 
calculated using a discount rate of 3% p.a. Starting in 1995, a 
discount rate of 4% p.a. was used for certain policies, and 
between 1 July 2000 and 31 December 2003 a discount rate of 
3.25% p.a. was used. For policies with an inception date on or 
after 1 January 2004 the discount rate is 2.75% p.a.; on or after 
23 September 2005 the discount rate is 2.25% for employer 
group policies. For insurance policies purchased after 1 January 
2006 the discount rate is 2.25%. 

The amount shown under other liabilities includes  
EUR 25,528,000 (EUR 26,847,000) in tax liabilities, and  
EUR 3,519,000 (EUR 3,580,000) in social security liabilities. 

 

 

 

 
The following balance sheet items are accounted for by affiliated companies and companies in which an ownership 
interest is held: 

  Affiliated companies 
Companies in which an ownership 

interest exists 

in EUR ´000 2009 2008 2009 2008 

Mortgage receivables 42,372 61,122 4,368 4,569 
Deposit receivables 1,454 26,688 0 7,932 
Receivables from direct insurance business 3,741 5,257 1,419 1,378 
Receivables from reinsurance business 28,666 12,427 107 135 
Other receivables 127,571 88,315 6,115 3,421 
Liabilities from reinsurance business 84,969 0 0 0 
Liabilities from direct insurance business 751 1,010 71 576 
Liabilities from reinsurance business 12,136 14,038 2 340 
Other liabilities 1,001,182 466,394 0 69      

 
Liabilities arising from the use of off-balance sheet tangible assets were EUR 23,191,000 (EUR 13,616,000) for the following financial 
year, and EUR 141,403,000 (EUR 90,184,000) for the following five years. 

The book values of intangible assets, land and buildings, as well as of investments in affiliated companies an ownership interests, 
have evolved as follows: 

  
Intangible 

assets 
Land and 
buildings 

Shares in 
affiliated 

companies 

Bonds and other 
securities of and 

loans to 
affiliated 

companies Participations 

Bonds and other 
securities of and 

loans to 
companies in 

which an 
ownership 

interest is held

in EUR ´000             

As of 31 December 2007 21,980 444,529 3,795,430 401,467 354,505 31,157 
Additions 5,644 11,313 510,370 276,350 7,086 12,677 
Disposals 8 1,165 5,589 26,709 58,199 6,072 
Rebooking –1,133 0 –245 –11,276 –14,415 –314 
Depreciations 4,420 20,094 79,677 270 2,194 0 
Appreciation 4 0 0 0 0 0 
Change due to value 
adjustments –30 0 0 –43,000 0 0 
As of 31 December 2008 22,037 434,583 4,220,289 596,562 286,783 37,448         
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IV. NOTES TO INCOME STATEMENT ITEMS 

The premiums written, earned premiums, expenses for insurance claims, operating expenses and reinsurance balance in property 
and casualty insurance in 2009 are broken down as follows: 

Gross 

Premiums 
written 

Net earned 
premiums 

Expenses for 
claims and 
insurance 
benefits 

Administrative 
expenses 

Reinsurance 
balance 

in EUR ´000           

Direct business           
Fire and fire business interruption 
insurance        209,977        212,878              111,939                40,538  –93,892 
Liability insurance       108,801        106,744                60,444                30,141  –1,434 
Household insurance         75,838          75,619                37,955                21,058  –1,065 
Motor liability insurance       203,463        205,115              126,507                38,223  3,105 
Legal expenses insurance         26,380          26,348                11,341                 6,760  –92 
Marine, aviation and transport insurance         27,061          26,444                16,856                 6,339  –2,597 
Other insurances         28,484          26,399                13,517                 5,495  –9,435 
Other motor vehicle insurance       123,567        123,932              105,565                27,123  4,777 
Other non-life insurance       149,616        144,297              143,600                38,345  24,660 
Casualty insurance         91,762          91,878         49,722         21,976  –224 

  1,044,949 1,039,654 677,446 235,998 –76,197 
(Previous year's values) (1.053.763) (1.064.676) (788.799) (249.843) (44.853) 
            

Indirect business           
Marine, aviation and transport insurance              531               568                    567  –105 –34 
Other insurances         30,631          33,124           29,778            1,095  –4,861 

  31,162 33,692 30,345 990 –4,895 
(Previous year's values) (147.808) (146.904) (104.423) (34.710) (-15,371) 
            

Total direct and indirect business 1,076,111 1,073,346 707,791 236,988 –81,092 
(Previous year's values) (1.201.571) (1.211.580) (893.222) (284.553) (29.482) 
            
                  

 
Premiums written for health insurance in 2009 are broken down as follows: 
 

in EUR ´000 2009 2008 

Direct business     
Individual insurance 225,258 220,305 
Group insurance 96,018 93,806 
      

Indirect business     
Individual insurance 0 0 
Group insurance 85 169 

  321,361 314,280    
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Premiums written for life insurance in 2009 are broken down as follows: 
 

in EUR ´000 2009 2008 

Direct business 932,964 1,034,951 

Indirect business 4,435 32,844 

  937,399 1,067,795    
 
For life insurance, premiums in the direct business are made up as follows: 
 

in EUR ´000 2009 2008 

Individual insurance 858,728 906,813 
Group insurance 73,236 128,138 

  931,964 1,034,951 
Single premium policies 293,150 364,529 
Policies with regular premium payments 639,814 670,422 

  932,964 1,034,951 
Policies with profit participation 492,689 514,818 
Policies without profit participation 3,386 3,939 
Unit-linked life insurance policies 388,975 405,431 
Index-linked life insurance policies 47,914 110,763 

  932,964 1,034,951    
 
For the branch office in Italy, direct premiums written are EUR 82,980,000 and the underwriting result is EUR 6,541,000. The excep-
tion rule of § 81o(6) VAG was used. 

The reinsurance balance for life insurance was negative in 2009, with a value of EUR 1,955,000 (EUR 2,177,000). The reinsurance 
balance for health insurance was negative in 2009, with a value of EUR 6,081,000 (EUR 22,000). A portion of the earned premiums of 
EUR 33,692,000 (EUR 146,904,000) from indirect property/casualty insurance business was deferred for one year before being shown 
in the income statement. Of the EUR 4,441,000 (EUR 33,560,000) in earned premiums from indirect life insurance business,  
EUR 338,000 (EUR 46,000) was deferred for one year before being shown in the income statement. 

Of the income from ownership interests and income from other investments shown on the income statement, affiliated companies 
account for the following amounts: 
 

in EUR ´000 2009 2008 

Income from participations     
Property/casualty insurance 67,328 31,279 
Health insurance   102 0 
Life insurance  23,476 18,350 

Total 90,906 49,629 
      

Income from other investments     
Property/casualty insurance 317 4,232 
Health insurance   2,748 2,542 
Life insurance  17,072 26,344 

Total 20,137 33,118    
 



 

  147 

All of the investment income in the life insurance and health insurance segments was transferred to the underwriting account, as 
investment income is a component of the underwriting calculations in both segments. In the property/casualty segment, only deposit 
interest income for indirect business was transferred to the underwriting account. 

The items expenses for insurance claims, operating expenses, other underwriting expenses and investment expense contain: 
 

in EUR ´000 2009 2008 

Wages and salaries 123,963 139,917 
Expenses for severance benefits and payments to company pension plans 11,994 7,341 
Expenses for retirement provisions 23,308 16,818 
Expenses for statutory social contributions and income-related contribution and  
mandatory contributions 43,983 40,391 
Other social security expenses 2,312 1,315    

 
Commission expenses of EUR 172,492,000 (EUR 171,695,000) were incurred for indirect business in 2009.  

Losses on disposals of investments were EUR 13,221,000 (EUR 8,992,000) in financial year 2009. 

The valuation reserve shown on the balance sheet as at 31 December 2009 and releases over the fiscal year are broken down by 
asset item as follows: 

  As of 31.12.2008 Rebooking Release As of 31.12.2009 

in EUR ´000         

Land and buildings 114,575 0 3,074 111,501 
Shares in affiliated companies 6,963 0 828 6,135 
Participations 610 –384 226 0 
Shares and other non-fixed-interest securities 26,072 384 0 26,456 
Intangible assets 829 0 0 829      

 
The formation and release of untaxed reserves resulted in an increase in income tax expenses of EUR 825,000 (EUR 1,651,000) during 
the financial year. 
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V.  PROFIT PARTICIPATION 

Health insurance 

All policies with an adjustment clause whose premiums were 
not increased by an actuarially-required amount when 2009 
premium adjustments were performed receive a special profit 
share on 31 December 2009. 

The size of the profit share equals the single-premium amount 
that is necessary to provide relief to older persons covered by 
health insurance. 

According to § 7 of the regulation of the Financial Market Au-
thority (FMA) on profit participation in the health insurance 
sector (GBVKVU) of 12 June 2007, the regulation is applicable to 
policies whose actuarial bases were submitted after  
30 June 2007 and whose terms provide for profit participation. 
The expenses for profit-related premium refunds plus any direct 
credits must be at least 85 percent of the assessment basis for 
the health insurance policies concerned. 

The assessment basis within the meaning of § 3(1) GBVKVU is 
calculated as follows for health insurance policies entitled to 
participate in profits: 

in EUR ´000  

Earned premiums 3,629 

Expenses for insurance claims  
including changes to underwriting reserves -2,945 

Operating expenses -2,278 

Other underwriting and  
non-underwriting income/expenses -29 

Investment and interest income  
and expenses 70 

Assessment base as at 31/12/2009 -1,551   
 
As a general rule, the listed income and expense items were 
calculated directly. Where this was not possible, an allocation 
was performed as far as possible on the basis of origin in ac-
cordance with the provisions of § 3(2) GBVKVU. The deduction 
election provided for in § 3(3) GBVKVU was used when calcula-
ting the assessment basis. 

Since the assessment basis is negative, the percentage rate in  
§ 6(1) GBVKVU was not calculated.  

Life insurance 

Under the FMA regulation on profit participation in the life 
insurance sector (GBVVU) of 20 October 2006, the expenses for 
profit-related premium refunds and policyholder profit participa-
tion plus any direct credits must be at least 85% of the assess-
ment base. 

The assessment basis within the meaning of § 3(1) GBVVU is 
calculated as follows for life insurance policies entitled to 
participate in profits: 

in EUR ´000  

Earned premiums 487,724 

Expenses for insurance claims  
including changes to underwriting reserves -594,436 

Operating expenses -77,773 

Other underwriting and  
non-underwriting income/expenses -2,016 

Investment and interest income  
and expenses 158,626 

Assessment base as at 31/12/2009 -27,875   
 
As a general rule, the listed income and expenses were calcu-
lated directly. Where this was not possible, an allocation was 
performed as far as possible on the basis of origin in accor-
dance with the provisions of § 3(2) GBVVU. 

The expenses for profit participation, including direct credits, 
were EUR 5,408,000 in 2009. Since the assessment basis is 
negative, the percentage rate in § 7(1) GBVVU was not calcu-
lated.  

The following applies to all profit groups: 
A change was made in the timing of profit resolutions in the 
previous year. As a result, when the 2009 financial statements 
were prepared, the Managing Board had not yet adopted a 
resolution on the size of the profit share for the next profit 
distribution scheduled for 31 December 2010.  

The expenses for profit participation are transferred to provi-
sions for policyholder profit participation. One of the advantages 
of traditional life insurance versus other forms of investment 
shows up clearly, however, especially in difficult macroeco-
nomic times, namely continuous profit allocation. 
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The Managing Board intends to adopt a resolution near the end 
of 2010 on the size of profit distribution on 31 December 2010.  

This deferral of the resolution makes it possible to take 2010 
investment performance into account, react quickly to changing 
capital market conditions, and make better forecasts of future 
performance, in order allow the size of the traditional profit 
share to correspond to what it would be if the profit shares 
were smoothed to the greatest extent possible over the years.  

After the resolution is adopted, policyholders will be informed 
of the rates used to allocate profit shares to their policies on  
31 December 2010.  

Information on the last profit distribution on 31 December 2009 
was published in the Wiener Zeitung newspaper on  
15 December 2009. 
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VI. SIGNIFICANT PARTICIPATIONS 

The subsidiaries of the VIENNA INSURANCE GROUP Wiener Städtische Versicherung AG are assigned as follows to either “Wiener 
Städtische Versicherung AG” or the “Vienna insurance Group”: Financial participations that support its Austrian business, and partici-
pations that are complementary to and support its Austrian business areas, are listed under the affiliated companies and participa-
tions of Vienna Insurance Group Wiener Städtische Versicherung AG. Insurance company participations and strategic Group compa-
nies are assigned to the Vienna Insurance Group. 

WIENER STÄDTISCHE VERSICHERUNG AG 

 
Name, Location 

31.12.2009 
Share of 

capital in % 
Equity capital 

in EUR ´000 

Net income for 
the year  

in EUR ´000 

Last Annual 
Financial 
Statement 

Direct interests in affiliated companies     
"Grüner Baum" Errichtungs- und 
Verwaltungsges.m.b.H., Vienna  33.40 –538 –72 2009 
Anděl Investment Praha s.r.o., Prague 6 100.00 5,892 28,787 2009 
ARITHMETICA Versicherungs- und 
Finanzmathematische Beratungs-Gesellschaft m.b.H., 
Vienna  75.00 11 372 2009 
BML Versicherungsmakler GmbH, Vienna 100.00 40,000 709,940 2009 
CENTER Hotelbetriebs GmbH, Vienna 55.00 55 –694 2009 
DBR-Liegenschaften GmbH & Co KG, Stuttgart 100.00 515 16,069 2009 
DBR-Liegenschaften Verwaltungs GmbH, Stuttgart 100.00 0 23 2009 
DIRECT-LINE Direktvertriebs-GmbH, Vienna 100.00 1 46 2008 
EXPERTA Schadenregulierungs-Gesellschaft m.b.H., 
Vienna 25.00 246 758 2008 
HORIZONT Personal-, Team- und 
Organisationsentwicklung GmbH, Vienna 76.00 46 205 2008 
HUMANOCARE gemeinnützige Betriebsgesellschaft für 
Betreuungseinrichtungen GmbH, Vienna 100.00 370 897 2008 
KÁLVIN TOWER Immobilienentwicklungs- und 
Investitionsgesellschaft m.b.H., Budapest 100.00 80 1,862 2009 
LVP Holding GmbH, Vienna 100.00 2,438 107,499 2009 
PFG Holding GmbH, Vienna 60.05 3,139 139,285 2009 
PFG Liegenschaftsbewirtschaftungs GmbH, Vienna 49.47  44 2008 
Projektbau Holding GmbH, Vienna 60.00  41,692 2008 
Senioren Residenz Veldidenapark Errichtungs- und 
Verwaltungs GmbH, Innsbruck 66.70 320 –3,848 2009 
VICE-Beteiligungs AG, Vienna 100.00   2009 gegründet 
Wiener Verein Bestattungs- und Versicherungsservice 
Gesellschaft m.b.H., Vienna 100.00 –203 1,431 2009 

 
More than 20% ownership,  
where a direct  ownership interest  exists     
Österreichisches Verkehrsbüro Aktiengesellschaft, 
Vienna 30.46  163,132 2008      
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VIENNA INSURANCE GROUP 

 
Name, Location 

31.12.2009 
Share of 

capital in % 
Equity capital 

in EUR ´000 

Net income for 
the year  

in EUR ´000 

Last Annual 
Financial 
Statement 

Direct interests in affiliated companies     
„WIENER RE" akcionarsko društvo za reosiguranje, 
Belgrad 100.00 576 6,124 2009 
„WIENER STÄDTISCHE OSIGURANJE" akcionarsko 
drustvo za osiguranje, Belgrad 100.00 301 11,084 2009 
ASIGURAREA ROMANEASCA - ASIROM VIENNA 
INSURANCE GROUP S.A., Bucharest 85.91 4,483 67,831 2009 
BENEFIA Towarzystwo Ubezpieczen na Zycie S.A. 
Vienna Insurance Group, Warsaw 100.00 846 18,624 2009 
BENEFIA Towarzystwo Ubezpieczen S.A. Vienna 
Insurance Group, Warsaw 100.00 1,399 19,236 2009 
BULGARSKI IMOTI LIFE Insurance Company AD, Sofia 99.97 –31 3,995 2009 
Bulgarski Imoti Non-Life Insurance Company AD, Sofia 99.91 388 3,860 2009 
Business Insurance Application Consulting GmbH, 
Vienna 100.00 202 2,153 2009 
Compensa Life Vienna Insurance Group SE, Tallinn 100.00 1,134 6,617 2009 
COMPENSA Holding GmbH, Coburg 100.00 –23 19,635 2009 
Compensa Towarzystwo Ubezpieczen Na Zycie Spolka 
Akcyjna Vienna Insurance Group, Warsaw 71.13 1,381 34,638 2009 
Compensa Towarzystwo Ubezpieczen Spolka Akcyjna 
Vienna Insurance Group, Warsaw 61.60 5,286 97,449 2009 
Cosmopolitan Life  Vienna Insurance Group - dionicko 
drustvo za osiguranje, Zagreb 100.00 –9,061 5,701 2009 
Erste osiguranje Vienna Insurance Group d.d., Zagreb 90.00 2 6,663 2009 
ERSTE Vienna Insurance Group Biztositó Zrt., 
Budapest 90.00 138 5,435 2009 
Helios Vienna Insurance Group d.d., Zagreb 100.00 –2,872 11,910 2009 
IC Globus Insurance Company with Added Liability 
“Globus”, Kiev 74.00 –69 2,447 2009 
InterRisk Towarzystwo Ubezpieczen Spolka Skcyjna 
Vienna Insurance Group, Warsaw 99.97 9,849 59,453 2009 
InterRisk Versicherungs-AG Vienna Insurance Group, 
Wiesbaden 100.00 8,120 33,220 2009 
Joint Stock Company "Jupiter Life Insurance Vienna 
Insurance Group", Kiev 73.00 –102 1,849 2009 
Joint Stock insurance company WINNER - Vienna 
Insurance Group, Skopje 100.00 96 2,738 2009 
KOOPERATIVA poist'ovna, a.s. Vienna Insurance 
Group, Bratislava 94.23 15,042 223,521 2009 
Kooperativa, pojist'ovna, a.s. Vienna Insurance Group, 
Prague 1 89.65 91,379 458,163 2009 
Kvarner Vienna Insurance Group dionicko drustvo za 
osiguranje, Rijeka 98.75 –2,824 15,362 2008 
OMNIASIG VIENNA INSURANCE GROUP S.A., 
Bucharest 98.86 10,340 106,067 2009 
Poist'ovna Slovenskej sporitel'ne, a.s. Vienna 
Insurance Group, Bratislava 90.00 1,975 21,250 2009 
Pojist'ovna Ceské sporitelny, a.s. Vienna Insurance 
Group, Pardubice 90.00 23,422 83,458 2009 
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Name, Location 

31.12.2009 
Share of 

capital in % 

Equity capital 
in EUR ´000 

Net income for 
the year  

in EUR ´000 

Last Annual 
Financial 
Statement 

Polski Zwiazek Motorowy Towarzystwo Ubezpieczen 
Spolka Akcyjna Vienna Insurance Group, Warsaw 95.83 –5,637 17,349 2008 

  Private Joint-stock company " VAB Life", Kiev 100.00 185 1,333 2009 
RISK CONSULT Sicherheits- und Risiko-  
Managementberatung Gesellschaft m.b.H., Vienna 41.00 301 443 2008 
S.C. BCR Asigurari de Viata Vienna Insurance Group  
S.A., Bucharest 88.47 2,702 12,373 2009 
S.C. BCR Asigurari Vienna Insurance Group S.A., 
Bucharest 93.17 –13,099 15,648 2009 
SECURIA majetkovosprávna a podielová s.r.o., 
Bratislava 100.00 52 42,334 2009 
SIGURIA E MAHDE VIENNA INSURANCE GROUP Sh.A., 
Tirana 87.01 989 9,244 2009 
Sparkassen Versicherung AG Vienna Insurance Group, 
Vienna 38.33 41,138 456,971 2009 
TBI BULGARIA AD, Sofia 100.00 –237 37,529 2009 
TBIH Financial Services Group N.V., Amsterdam 60.00 –14,522 112,260 2008 
UNION Vienna Insurance Group Biztositó Zrt., 
Budapest 100.00 3,350 37,226 2009 
Private Joint-Stock Company Ukrainian Insurance 
Company “Kniazha Vienna Insurance Group", Kiev 99.99 –13,102 –4,467 2009 
Versicherungsaktiengesellschaft "Kupala", Minsk 67.52 102 1 2009 
Vienna Insurance Group Polska Spolka z ograniczona 
odpowiedzialnoscia, Warsaw 64.30 –492 6,458 2008 
Vienna International Underwriters GmbH, Vienna 100.00 16 62 2008 
Vienna-Life Lebensversicherung Aktiengesellschaft, 
Bendern 100.00 72 9,679 2009 
VIG RE zajist'ovna, a.s., Prague 1 70.00 433 4,007 2009 
VLTAVA majetkovosprávní a podílová spol.s.r.o., 
Prague 5 100.00 198 3,103 2009 
ZASO Victoria Non-Life, Minsk 34.66 385 626 2008 
VERSA-Beteiligungs AG, Vienna 100.00 –84 309,916 2009 

 
More than 20% ownership,  
where a direct  ownership interest  exists     
Central Point Insurance IT-Solutions  GmbH, Vienna 38.00  111 2008 
Geschlossene Aktiengesellschaft Strachowaja 
kompanije "MSK-Life“, Moscow 25.00  2,987 2008 
students4excellence GmbH, Vienna 20.00  37 2008      

 
 
The exception contained in § 241 (2) and (3) UGB was applied.
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VII. OTHER INFORMATION 

The Company’s share capital is equal to EUR 132,887,468.20, 
divided into 128,000,000 no-par value ordinary bearer shares 
with voting rights, with each share participating equally in the 
share capital. 

The Managing Board is authorised to increase the Company’s 
share capital by a nominal amount of EUR 66,443,734.10 in one 
or more tranches on or before 23 April 2014 by issuing 
64,000,000 no-par value ordinary bearer or registered shares 
against cash contributions or contributions in kind. The terms of 
the share rights, the exclusion of shareholder pre-emption rights, 
and the other terms and conditions of the share issue are de-
cided by the Managing Board subject to Supervisory Board 
approval. Preference shares without voting rights may also be 
issued with rights equivalent to those of existing preference 
shares. The issue prices of ordinary and preference shares may 
differ. 

The General Meeting of 24 April 2009 authorised the Managing 
Board to issue, subject to Supervisory Board approval, one or 
more tranches of bearer convertible bonds with a total nominal 
value of up to EUR 2,000,000,000.00 on or before 23. April 2014, 
including with shareholder pre-emption rights excluded, and to 
grant the holders of convertible bonds conversion rights to up to 
30,000,000 no-par value ordinary bearer shares with voting 
rights in accordance with the convertible bond terms established 
by the Managing Board. The share capital has consequently 
been raised pursuant to § 159 (2)(1) of the Austrian Stock Corpo-
ration Act by a contingent capital increase of up to  
EUR 31,145,500.36, through the issuance of up to 30,000,000 no-
par value ordinary bearer shares with voting rights. The contin-
gent capital increase will only be implemented to the extent that 
holders of convertible bonds issued on the basis of the General 
Meeting resolution of 24. April 2009 exercise the subscription or 
exchange rights they were granted. The Managing Board has 
not adopted any resolutions to date regarding the issuance of 
convertible bonds based on the authorisation granted on  
24 April 2009. 

The General Meeting of 24 April 2009 also authorised the  
Managing Board to acquire the Company’s own no-par value 
bearer shares pursuant to § 65(1)(4) and (8) of the Austrian Stock 
Corporation Act to the maximum extent permissible by law 
during a period of 30 months following the date the General 
Meeting resolution was adopted. The amount payable upon 
repurchase of the Company’s own shares may not be more than 
50% below or more than 10% above the average unweighted 
stock exchange closing price on the ten stock exchange trading 
days preceding the repurchase. The Managing Board may decide  

to make the purchase via the stock exchange, through a public 
offer or in any other legally permissible and expedient manner. 
The Managing Board has made no use of this authorisation to 
date. The Company held no treasury shares as of  
31 December 2009. 

The General Meeting of 16 April 2008 authorised the Managing 
Board to issue, subject to Supervisory Board approval, one or 
more tranches of income bonds with a total nominal value of up 
to EUR 2,000,000,000.00, including with shareholder pre-
emption rights excluded. Income bonds with a total nominal 
value of EUR 250,000,000.00 (Tranche 1) were issued on  
12 June 2008 and income bonds with a total nominal value of 
EUR 250,000,000.00 (Tranche 2) were issued on 23 April 2009. 
The income bonds are traded on the Vienna Stock Exchange. The 
interest rate is 8% p.a. until 12 September 2018 (fixed interest 
rate), after which the income bonds pay variable interest. The 
Company has the right to call the bonds with three months’ 
notice after the start of the variable interest period. 

The General Meeting of 24 April 2009 authorised the Managing 
Board to issue, subject to Supervisory Board approval, one or 
more tranches of income bonds with a total nominal value of up 
to EUR 2,000,000,000.00 on or before 23 April 2014, including 
with shareholder pre-emption rights excluded. 

On 12 January 2005, the Company issued supplementary capital 
bond 2005-2022 with a total nominal value of  
EUR 180,000,000.00 pursuant to § 73c(2) of the Austrian Insur-
ance Supervision Act. The interest rate during the first 12 years 
of the bond’s term is 4.625% p.a. of its nominal value (fixed 
interest rate period), after which the bond pays variable interest. 

On 12 January 2005, the Company also issued supplementary 
capital bond 2005, with a total nominal value of  
EUR 120,000,000.00 million pursuant to § 73c(2) of the Austrian 
Insurance Supervision Act. This bond does not have a fixed term. 
The interest rate during the first year of the bond’s term is 
4.25% p.a. of its nominal value, after which the bond pays 
variable interest. 

On 20 April 2009, the Company issued supplementary capital 
bond 2009 with a total nominal value of EUR 100,000,000.00 
pursuant to § 73c(2) of the Austrian Insurance Supervision Act. 
This bond does not have a fixed term. The interest rate during 
the first interest rate period (until 29 June 2010) is 4.762% p.a., 
after which the bond pays variable interest. 

The auditor has verified that the requirements under § 73b(2)(4) 
of the Austrian Insurance Supervision Act have been met. 
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In the business year 2009 the Supervisory Board was made up 
of the following persons:  

Chairman: 
Präsident Komm.-Rat Dkfm. Klaus Stadler 
 
Deputy Chairman: 
Komm.-Rat Dr. Karl Skyba 

Members: 
Generalabt Propst Bernhard Backovsky 
Mag. Alois Hochegger  
Dipl.-Ing. Guido Klestil 
Senator Prof. Komm.-Rat Walter Nettig 
Hofrat Dkfm. Heinz Öhler 
Mag. Reinhard Ortner 
Dr. Johann Sereinig 
Mag. Dr. Friedrich Stara 
 
Employee representatives: 
Peter Grimm 
Brigitta Kinast-Pötsch  
Franz Urban 
Gerd Wiehart 
Peter Winkler 
 

In the business year 2009 the Managing Board was made up of 
the following persons: 

Chairman: 
 
Dr. Günter Geyer 
 
Members: 
Ing. Martin Divis (beginning 13 June 2009) 
Dr. Christine Dornaus (beginning 13 June 2009) 
Dkfm. Karl Fink (until 30  September 2009) 
Franz Fuchs (beginning 1 October 2009) 
Dr. Hans-Peter Hagen 
Dr. Judit Havasi (beginning 13 June 2009) 
Mag. Peter Höfinger 
Mag. Robert Lasshofer 
Erich Leiß (beginning 13 June 2009) 
Dr. Martin Simhandl 
 
During the business year 2009, the following persons were 
appointed to be trustees pursuant to § 22 (1) VAG: 

Trustees: 
(life insurance department – § 20 (2;1) VAG) 
Mag. Oskar Ulreich 
 
Deputy: 
Mag. Nicole Plankenbüchler 

Trustees: 
(except life insurance department –  § 20 (2;1) VAG) 
Mag. Wolfgang Pechriggl 
 
Deputy: 
Dr. Michael Hysek 
 

The average number of employees (including cleaning staff) was 
3,933 (3,949). The average number of salaried employees was 
3,846 (3,858), of which 2,096 (2,091) were active in sales, lea-
ding to personnel expenses of EUR 94,235,000 (EUR 98,988,000), 
and 1,750 (1,767) worked in operations, resulting in personnel 
expenses of EUR 111,325,000 (EUR 106,795,000). 

No loans were outstanding to members of the Managing Board 
on 31 December 2009 (EUR 000). 

No loans were granted to members of the Supervisory Board in 
2009. 

No guarantees were outstanding for members of the Managing 
Board or Supervisory Board as of 31 December 2009. 

In 2009, the total expenses for severance pay and pensions of 
EUR 35,302,000 (EUR 24,159,000) included severance pay and 
pension expenses of EUR 8,010,000 (EUR 6,612,000) for mem-
bers of the Managing Board and senior management in accor-
dance with § 80(1) of the Austrian Stock Corporation Act (AktG). 

The Managing Board of the Company is responsible for the 
operational management of the Company, as well as manage-
ment of the Company in its capacity as the parent company of 
the Vienna Insurance Group. In some cases, additional responsi-
bilities are also assumed in affiliated or related companies.  

The members of the Managing Board in 2009 received gross 
compensation of EUR 4,097,000 (EUR 5,478,000 plus special 
remuneration of EUR 1,690,000). Subsidiaries paid EUR 328,000 
(EUR 330,000) of this amount for management board services 
provided in these companies. 

In view of the economic environment, which presented – and 
continues to present – great challenges to many Group custo-
mers as well, the Managing Board opted to waive the 2008 
profit-related income component to which it was contractually 
entitled upon the achievement of its targets. 

Despite the good results in 2009, the Managing Board, in re-
cognition of the difficult economic situation, is also waiving its 
2009 bonus entitlement.  

Until 12 June 2009, the Managing Board in 2009 consisted of six 
members. On 13 June 2009, an amendment to the articles of 
association went into effect, changing the Company’s organisa-
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tional structure so as to segregate its holding and operating 
functions. This amendment also created two Managing Board 
committees.  Since that time, the Managing Board as a whole 
has been made up of ten members. 

The total compensation paid to former members of the Mana-
ging Board (including surviving dependents) was EUR 4,264,000 
in 2009 (2008: EUR 1,074,000), including amounts owed to two 
members of the Managing Board under the law and by contract 
in connection with their age-related separation from service.  

The compensation received by the members of the Supervisory 
Board in 2009 for their services to the Company was  
EUR 366,000 (EUR 353,000). 

A summary of auditing fees is provided in the notes to the con-
solidated financial statements. 

From 1 January 2005 to 31 December 2008, the Company was 
the parent company of a group of companies within the meaning 
of § 9 of the Austrian Corporate Income Act (KStG). Since 1 
January 2009, the Company has been a group member, within 

the meaning of § 9 KStG, of the Wiener Städtische Wechselsei-
tige Versicherungsanstalt-Vermögensverwaltung, Vienna, group 
of companies. 

The taxable earnings of the group members are attributed to the 
parent company. The parent company has entered into agree-
ments with each group member governing the allocation of 
positive and negative tax amounts for the purpose of allocating 
corporate income tax charges according to their origin.  A liabili-
ty from tax allocations in the amount of EUR 17,838,000 exists 
against the parent company. Use was made of the election to 
report as an asset the deferred profit taxes due to timing diffe-
rences between earnings under Austrian commercial law and 
taxable earnings. The tax rate chosen for deferred taxes is 25%.  

VIENNA INSURANCE GROUP Wiener Städtische Versicherung 
AG is included in the consolidated financial statements prepared 
by the company Wiener Städtische Wechselseitige Versiche-
rungsanstalt-Vermögensverwaltung, with registered office in 
Vienna. These consolidated financial statements have been 
disclosed and are available for inspection at the business premi-
ses of this company at Schottenring 30, 1010 Vienna. 

 

 
Vienna, 11 March 2010 

 

The Managing Board: 

 
Dr. Günter Geyer 

 
Dr. Peter Hagen 

 
Mag. Robert Lasshofer 

 
Dr. Martin Simhandl 

 
Ing. Martin Diviš, MBA 

 
Dr. Christine Dornaus 

 
Franz Fuchs 

 
Dr. Judit Havasi 

 
Mag. Peter Höfinger 

 
Erich Leiß 
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AUDITOR’S REPORT 

Report on the Financial Statements 
 
We have audited the accompanying financial statements includ-
ing the accounting system of  

VIENNA INSURANCE GROUP  
Wiener Städtische Versicherung AG, Vienna,  

for the fiscal year from 1 January  to 31 December 2009. These 
financial statements comprise the balance sheet as of  
31 December 2009, the income statement for the fiscal year 
ended 31 December 2009, and the notes.  

Management’s Responsibility for the Financial Statements and 
for the Accounting System 

The Company’s management is responsible for the accounting 
system and for the preparation and fair presentation of these 
financial statements in accordance with Austrian Generally 
Accepted Accounting Principles. This responsibility includes: 
designing, implementing and maintaining internal control rele-
vant to the preparation and fair presentation of financial state-
ments that are free from material misstatement, whether due to 
fraud or error; selecting and applying appropriate accounting 
policies; and making accounting estimates that are reasonable 
in the circumstances. 

 

Auditor’s Responsibility and Description of Type and Scope of 
the Statutory Audit  

Our responsibility is to express an opinion on these financial 
statements based on our audit. We conducted our audit in 
accordance with laws and regulations applicable in Austria and 
Austrian Standards on Auditing. Those standards require that 
we comply with professional guidelines and that we plan and 
perform the audit to obtain reasonable assurance whether the 
financial statements are free from material misstatement.  

An audit involves performing procedures to obtain audit evi-
dence about the amounts and disclosures in the financial state-
ments. The procedures selected depend on the auditor’s judg-
ment, including the assessment of the risks of material mis-
statement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers 
internal control relevant to the Company’s preparation and fair 
presentation of the financial statements in order to design audit 
procedures that are appropriate in the circumstances, but not for 
the purpose of expressing an opinion on the effectiveness of the 
Company’s internal control. An audit also includes evaluating the 
appropriateness of accounting policies used and the reason-
ableness of accounting estimates made by management, as well 
as evaluating the overall presentation of the financial state-
ments.  
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We believe that the audit evidence we have obtained is suffi-
cient and appropriate to provide a basis for our audit opinion.  

Opinion 

Our audit did not give rise to any objections. In our opinion, 
which is based on the results of our audit, the financial state-
ments comply with legal requirements and give a true and fair 
view of the financial position of the Company as of December 31, 
2009 and of its financial performance for the fiscal year from 
January 1 to December 31, 2009 in accordance with Austrian 
Generally Accepted Accounting Principles.  

Comments on the Management Report 
Pursuant to statutory provisions, the management report is to be 
audited as to whether it is consistent with the financial state-
ments and as to whether the other disclosures are not mislead-
ing with respect to the Company’s position. The auditor’s report 
also has to contain a statement as to whether the management 
report is consistent with the financial statements and whether 
the disclosures pursuant to § 243a UGB are appropriate. 

In our opinion, the management report is consistent with the 
financial statements. The disclosures pursuant to § 243a UGB 
are appropriate.  

 

 

 

Vienna, 11 March 2010 

PwC INTER-TREUHAND GmbH 
Wirtschaftsprüfungs- und Steuerberatungsgesellschaft 

 

 
Mag. Günter Wiltschek 

Austrian Certified Public Accountant 

 

Disclosure, publication and duplication of the financial statements together with the auditor’s report according to § 281 (2) UGB in a 
form not in accordance with statutory requirements and differing from the version audited by us is not permitted. Reference to our 
audit may not be made without prior written permission from us. 
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REPORT BY THE SUPERVISORY BOARD 

The Supervisory Board reports that it has taken the opportunity 
to comprehensively review the management of the Company, 
both acting as a whole and also regularly through its commit-
tees, Chairman and Deputy Chairman. Detailed presentations 
and discussions during meetings of the Supervisory Board and 
its committees were used for this purpose, as were recurring 
meetings with the members of the Managing Board, who pro-
vided detailed explanations and supporting documentation 
relating to the management and financial position of the Com-
pany and the Group. The strategy, business development, risk 
management, internal control system and activities of the inter-
nal audit department of the Company were also discussed in 
these meetings. 

The Supervisory Board has formed four committees from among 
its members. Information on the responsibilities and composi-
tion of these committees is available on the Company’s website 
and in the corporate governance report. 

One ordinary General Shareholders’ Meeting and five Supervi-
sory Board meetings were held in 2009. Four meetings of the 
Audit Committee were also held. The Committee for Urgent 
Matters held one meeting and was also contacted in writing 
with regard to eight matters. The Supervisory Board was in-
formed of all resolutions passed by these committees at its next 
following meeting. The auditor of the financial statements and 
consolidated financial statements, PwC INTER-TREUHAND 
GmbH Wirtschaftsprüfungs- und Steuerberatungsgesellschaft, 
attended three Audit Committee meetings and two Supervisory 
Board meetings, including the meeting dealing with the auditing 
of the annual financial statements and consolidated financial 
statements and the formal approval of the annual financial 
statements, as well as the General Shareholders’ Meeting. The 
Committee for Managing Board Matters also held three meet-
ings in 2009. 

No agenda items were discussed in the Supervisory Board and 
committee meetings without the participation of members of the 
Managing Board. No member of the Supervisory Board attended 
fewer than half of the Supervisory Board meetings. 

By the inspection of appropriate documents, meetings with the 
Managing Board and discussions with the auditor, the Supervi-
sory Board Audit Committee was able to form a satisfactory 
view of the accounting process and found no reasons for objec-
tion.  

The Audit Committee also reviewed the effectiveness of the 
internal control system, the internal auditing system and the risk 
management system, by requesting descriptions of the proc-
esses and organisation of these systems from the Managing 

Board, the auditor and the individuals directly responsible for 
these areas. The Audit Committee reported on its monitoring 
activities to the Supervisory Board as a whole and stated that no 
deficiencies had been identified. 

In order to prepare the Supervisory Board’s proposal for selec-
tion of the auditor of the financial statements and consolidated 
financial statements, the Audit Committee requested that PwC 
INTER-TREUHAND GmbH Wirtschaftsprüfungs- und Steuer-
beratungsgesellschaft (PwC) submit documents relating to its 
license to audit. Based on a written report, it was determined 
that there exist no reasons for exclusion or circumstances that 
could provide cause for concern regarding partiality. In addition, 
a list, grouped by category of services and showing the total 
revenues received by PwC from the Company in the previous 
financial year, was requested and reviewed, and it was verified 
that PwC was included in a statutory quality assurance system. 
The Audit Committee reported to the Supervisory Board on the 
knowledge gained from these investigations and proposed to 
the Supervisory Board that PwC INTER-TREUHAND GmbH 
Wirtschaftsprüfungs- und Steuerberatungsgesellschaft be se-
lected, following the General Shareholders’ Meeting, as auditor 
of the financial statements and consolidated financial state-
ments. 

In addition, the Supervisory Board Audit Committee received the 
2009 annual financial statements, management report and 
corporate governance report from the Managing Board, review-
ing and carefully examining them. The Supervisory Board Audit 
Committee also subjected the 2009 consolidated financial 
statements and Group management report to a careful review. 
The Managing Board’s proposal for appropriation of profits was 
also debated and discussed in the course of this review. As a 
result of this review and discussion, a unanimous resolution was 
adopted to recommend unqualified acceptance thereof to the 
Supervisory Board. The committee chairman informed the Su-
pervisory Board of the resolutions adopted by the committee. 

The 2009 annual financial statements together with the man-
agement report and corporate governance report, the 2009 
consolidated financial statements together with the Group 
management report, and the Managing Board’s proposal for 
appropriation of profits were subsequently addressed, thor-
oughly discussed, and reviewed by the Supervisory Board. In 
addition, the auditor’s reports prepared by PwC INTER-
TREUHAND GmbH Wirtschaftsprüfungs- und Steuerberatungs-
gesellschaft regarding the 2009 annual financial statements and 
management report and the 2009 consolidated financial state-
ments and Group management report were reviewed by the 
Audit Committee and by the Supervisory Board as a whole, and 
debated and discussed in detail with PwC INTER-TREUHAND 
GmbH Wirtschaftsprüfungs- und Steuerberatungsgesellschaft.  
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The ultimate findings of the audit provided no basis for any 
qualifications to be raised. The Supervisory Board stated that it 
had nothing to add to the auditor’s reports on the financial 
statements and consolidated financial statements. 

After a thorough examination, the Supervisory Board therefore 
adopted a unanimous resolution to approve the annual financial 
statements prepared by the Managing Board, to raise no objec-

tion to the management report, consolidated financial state-
ments and Group management report, and to state its agree-
ment with the Managing Board’s proposal for appropriation of 
profits. 

The 2009 annual financial statements have therefore been 
approved in accordance with § 96 (4) of the Austrian Stock 
Corporation Act. 

 

 

The Supervisory Board is submitting a motion to the Annual General Meeting of Shareholders that  
it resolve on the appropriation of profits proposed by the Managing Board and give its formal approval  

to the actions of the Managing Board and of the Supervisory Board. 
 

 

Vienna, March 2010 

The Supervisory Board: 

 

 

 

 

KR Dkfm. Klaus STADLER 

(Chairman) 
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We declare to the best of our knowledge that the annual financial statements of VIENNA INSURANCE GROUP Wiener Städtische 
Versicherung AG prepared in accordance with the requirements of Austrian corporate law and the Austrian Insurance Supervision Act 
give a true and fair view of the Company’s net assets, financial position and results of operations, the management report presents 
the business development, performance and position of the Company so as to give a true and fair view of its net assets, financial 
position and results of operations, and the management report provides a description of the principal risks and uncertainties to which 
the Company is exposed. 

The Managing Board: 

 
Dr. Günter Geyer 

General Manager and Chairman of the Managing Board 
Areas of responsibility: management of the Group, strategic questions, public relations, marketing, legal office, human resources                  

Country responsibilities: Austria (including branch offices in Italy and Slovenia), Slovakia 

 
Dr. Peter Hagen 

Deputy General Manager, 
Member of the Managing Board 

Areas of responsibility: sponsoring, cost structure 
of the Group, Group IT / back office, SAP Smile 
Solutions, VIG RE, project internal capital model 

(project Solvency II) 
 

 
Mag. Robert Lasshofer 

Deputy General Manager, 
Member of the Managing Board 

Areas of responsibility: sales, corporate and  
large risk business, marketing / advertising 

 
 
 

 
Dr. Martin Simhandl 

Member of the Managing Board, CFO 
Areas of responsibility: asset management, 

asset-risk management, subsidiary and loans 
management, finance and accounting,  

coordination TBIH 
Country responsibilities: Germany, Liechtenstein, 

Croatia 

 
Ing. Martin Diviš, MBA 

Member of the Managing Board 
Areas of responsibility: profitability steering 

motor insurance 
Country responsibilities: Czech Repbulic,  

Belarus, Ukraine 
 

 
Dr. Christine Dornaus 

Member of the Managing Board 
Areas of responsibility: investment/ 

ownership interest/real estate, 
 accounting 

 

 
Franz Fuchs 

Member of the Managing Board 
Areas of responsibility: profitability steering 

personal insurance 
Country responsibilities: Baltic States,  

Bulgaria, Poland, Romania 

 
Dr. Judit Havasi 

Member of the Managing Board 
Areas of responsibility: human resources,  

law, reinsurance/actuarial services  
personal insurance 

 
 
 

 
Mag. Peter Höfinger 

Member of the Managing Board 
Areas of responsibility: corporate and large  

risk business, Vienna International  
Underwriters (VIU), reinsurance 

Country responsibility: Hungary, Serbia 
 
 

 
Erich Leiß 

Member of the Managing Board 
Areas of responsibility: non-life insurance (un-
derwriting/claims), IT, business organisation, 

reinsurance property insurance 
 
 
 

 
Vienna, 11 March 2010

DECLARATION BY THE MANAGING BOARD 
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ADDRESS 

 
VIENNA INSURANCE GROUP 
Wiener Städtische Versicherung AG 
Schottenring 30 
A-1010 Vienna 
 
Phone: +43 (0) 50 350 350 
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